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Bylaws of the
Ozark Gateway Association of Realtors®

ARTICLE |- NAME
Section 1. Name:
The name of this organization shall be the Ozarle®ay Association of REALTORS®,
Incorporated, hereafter referred to as the “Boapirhended 3/ 2006)

Section 2. REALTORS®

Inclusion and retention of the Registered Collextitembership Mark REALTORS® in
the name of the Board shall be governed by the f@otign and Bylaws of the National
Association of REALTORS® as from time to time amedd

ARTICLE II- OBJECTIVES
The objectives of the Board are:

Section 1.

To unite those engaged in the recognized brandhibe oeal estate profession in this
community for the purpose of exerting a beneficillence upon the professional and
related interests.

Section 2.
To promote and maintain high standards of condutie real estate profession as
expressed in the Code of Ethics of the Nationabaisgion of REALTORS®

Section 3.
To provide a unified medium for real estate owraarg those engaged in the real estate
profession whereby their interests may be safegubatd advanced.

Section 4.
To further the interest of home and other propevimership.

Section 5.

To unite those engaged in the real estate professithis community with the Missouri
Association of REALTORS® and the National Assocatof REALTORS®, thereby
furthering their own objectives throughout the staiation, and obtaining the benefits
and privileges of membership therein.

Section 6.

To designate, for the benefit of the public, thimgbviduals authorized to use the terms
REALTOR® and REALTORS® as licensed, prescribed emutrolled by the National
Association of REALTORS®.



ARTICLE IlI- JURISDICTION

Section 1.

The territorial jurisdiction of the Board as a memnbf the National Association of
REALTORS® shall include: Northern boundary: Jaspeunty, Barton County; Eastern
boundary: County Road No. 19 in Jasper County hecast boundary of range thirty-
two (32) in Newton County, Missouri; Southern boand The south boundary of
Township twenty-six (26) in Newton County, MissQuifestern boundary: Kansas?
Missouri state line; Including the communities oplin, Carl Junction, Webb City,
Carterville; All within the counties of Jasper addwton Counties, Missouri. (Amended
12/2003)

Section 2.
Territorial jurisdiction is defined to mean:

(a) The right and duty to control the use of the@eREALTOR® and
REALTORS® subject to the conditions set forth iagl Bylaws and those of the
National Association of REALTORS®), in return for iwh the Board agrees to protect
and safeguard the property right of the Nationadoggation in the terms.

ARTICLE IV- MEMBERSHIP

Section 1.
There shall be six classes of membership as follows

a) REALTOR® members, whether primary or secondsing]l be:

1) Individuals who, as sole proprietors, partneporate officers, or branch
managers are engaged actively in the real estafegsion, including buying, selling,
exchanging, renting or leasing, managing, apprainothers for compensation,
counseling, building, developing or subdividinglrestate, and who maintain or are
associated with an established real estate officatéd in the state of Missouri or a state
contiguous thereto. All persons who are partneespartnership, or all officers in a
corporation, who are actively engaged in the retdte business within the state or a state
contiguous thereto shall qualify for REALTOR® menmngiep only, and each is required
to hold REALTOR® membership (except as providethmfollowing paragraph), in a
Board of REALTORS® within the state or a state @pmius thereto unless otherwise
qualified for Institute Affiliate Membership as aebed in Section 1(b) of Article
IV. (Amended 11/2003, 02/2005)

2) In the case of a real estate firm, partnersiigorporation, whose business
activity is substantially all commercial, only tleogrincipals actively engaged in the real
estate business in connection with the same officany other offices within the
jurisdiction of the board in which one of the figprincipals holds REALTOR®
membership, shall be required to hold REALTOR® mersbip unless otherwise
qualified for Institute Affiliate Membership as debed in Article V. Section 1(b)

(1/01)



Note: REALTOR® members may obtain membership ie@sdary Board in
another state.

3) Individuals who are engaged in the real estadéepsion, other than as sole
proprietors, partners, corporate officers, or bram@anagers and are associated with a
REALTOR® member and meet the qualifications setioérticle V.

Corporate officers (who may be licensed or unliegi®f a real estate brokerage
franchise organization with at least one hundrig (L50) franchisees located within the
United States, its insular possessions and the Gomweaalth of Puerto Rico, elected to
membership pursuant to the provisions in the NARSTitution and Bylaws. Such
individuals shall enjoy all of the rights, privileg and obligations of REALTOR®
membership (including compliance with the Code tiiés) EXCEPT: obligations
related to Board mandated education, meeting atesg] or indoctrination classes or
other similar requirements; the right to use tientREALTOR® in connection with
their franchise organization’s name; the right éddrelective office in the local Board,
State Association and National Association. (Amehtl&/2003)

4) Primary and secondary REALTOR® members. An irllial is a primary
member if the Board pays State and National dussdan such member. An individual
is a secondary member if State and National dueseanitted through another Board.
One of the principals in a real estate firm musat@esignated REALTOR® member of
the Board in order for licensees affiliated witle firm to select the Board as their
primary Board. There will be a thirty (30) day diael for all new licensees to apply for
membership to the Board. If application is not reeé within thirty (30) days, the
Member Company holding the agent’s licenses wilbttled for an equal amount. (9/11)

5) Designated REALTOR® members. Each firm shallgleste in writing one
REALTOR® member who shall be responsible for atiekiand obligations of
membership including the obligation to arbitrateguant to Article 17 of the Code of
Ethics and the payment of Board dues as establish&dicle X of the bylaws. The
Designated REALTOR® must be a sole proprietor,raartcorporate officer or branch
manager acting on behalf of the firm’s principgldad must meet all other qualifications
for REALTOR® membership established in Article \&cHon 2, of the bylaws. (6/02,
Amended 7/04)

b) Institute Affiliate Members. Institute Affiliattlembers shall be individuals who hold
a professional designation awarded by an Institibejety, or Council affiliated with the
National Association of REALTORS® that addressepecialty area other than
residential brokerage or individuals who otherwiséd a class of membership in such
Institute, Society, or Council that confers théhtitp hold office. Any such individual, if
otherwise eligible, may elect to hold REALTOR® meardhip, subject to payment of
applicable dues for such membership. (6/02) (113200

c) Affiliate Members. Affiliate members shall beatestate owners and other individuals
or firms who, while not engaged in the real espatdession as defined in this Article,
have interests requiring information concernind essate, and are in sympathy with the



objectives of the Association. Separate classesfibtbte membership may be designated
by the Board of Directors, along with separate diadsgories for each.

d) Public Service Members. Public service membleadl e individuals who are
interested in the real estate profession as emetogtor affiliated with educational,
public utility, governmental or other similar orgaations, but are not engaged in the real
estate profession on their own account or in aaioai with an established real estate
business.

e) Honorary Members. Honorary members shall beviddals not engaged in the real
estate profession who have performed service ordhl estate profession, for the
Association, or for the public.

f) Student Members. Student members shall be iddals who are seeking an
undergraduate or graduate degree with a specializat major in real estate at
institutions of higher learning, and who have cosbgd at least two years of college and
at least one college-level course in real estateate not engaged in the real estate
profession on their own account or not associatéd an established real estate office.

g) MAR State Officer Membership- The current Presitj President Elect, Treasurer,
and Immediate Past President shall be a REALTOReem good standing without
further dues payment. The purpose of this clagseyhbership is to provide the state
officers local association standing so they mayeses the accredited or alternate
delegate at the annual meeting of the membersedfitiional Association of
REALTORS®. This would be a secondary membershigveg would hold primary
membership in their home association/ board.

ARTICLE V- QUALIFICATION AND ELECTION

Section 1. Application

An application for membership shall be made in smomanner and form as may
be prescribed by the Board of Directors and ma@datie to anyone requesting it. The
application form shall contain among the statementse signed by the applicant (1) that
applicant agrees as a condition of membershipamtighly familiarize himself with the
Code of Ethics of the National Association of READRS®, the Constitution, Bylaws,
and Rules and Regulations of the Board, StateNatidnal Association, and if elected, a
member will abide by the Constitution and Bylaws #me Rules and Regulations of the
Board, State and National Association, and if a REBR® will abide by the Code of
Ethics of the National Association of REALTORS ®c¢luding the obligation to arbitrate
controversies arising out of real estate transastas specified by Article 17 of the Code
of Ethics, and as further specified in the Cod&thiics and Arbitration Manual of the
National Association, as from time to time amendedl (2) that applicant consents that
the Board, through its Membership Committee or wtise, may invite and receive
information and comment about applicant from anyniner or other person and that
applicant agrees that any information or commauntsished to the Board of Directors by
any person in response to the invitation shalldelkusively deemed to be privileged and
not form the basis for any action for slander,lltdedefamation of character. The



applicant shall, with the form of application, haaaess to a copy of the Bylaws,
Constitution, Rules and Regulations and the Codgthuts referred to above. (Amended
2/04)

Section 2. Qualification.

a) An applicant for REALTOR® membership who is apipal, partner,
corporate officer, or branch manager of a realtesian shall supply evidence
satisfactory to the Board through its Membershipn@uottee or otherwise that he is
actively engaged in the real estate professiomaadtains a current, valid real estate
broker’s or salesperson’s license or is licenseckatified by an appropriate state
regulatory agency to engage in the appraisal ofpregerty, has a place of business
within the state or state contiguous thereto, @skesecondary member), has no record
of official sanctions involving unprofessional cared, no recent or pending bankruptcies,
agrees to complete a course of instruction covdahied@ylaws, Rules and Regulations of
the Board, the Bylaws of the State Association @odstitution and Bylaws of the
National Association, and shall be required to cletepa course of instruction covering
the Bylaws and Rules and Regulations of the Assioaigthe Bylaws of the State
Association, and the Constitution and Bylaws andeCaf Ethics of the NATIONAL
ASSOCIATION OF REALTORS®, and shall pass such reabte and
nondiscriminatory written examination thereon ay e required by the Committee.
Each applicant shall agree, in writing, that ifotéel to membership, they will abide by
the Constitution, Bylaws, Rules and Regulations tlwedCode of Ethics. (9/88, 1/01,
11/2003, 2/ 2004, 2/2005, 9/2011)

Note 1: “No record of official sanctions involvingpprofessional conduct” is intended to
mean that the Board may only consider judgmentsimvthe past three years of
violations of (1) civil rights laws, (2) real estdicense laws, (3) or other laws prohibiting
unprofessional conduct against the applicant restty the courts or other lawful
authorities.

Note 2: Article 1V, Section 2, of the NAR Bylawsqtribits Member Boards from
knowingly granting REALTOR® membership to any apafit who has an unfulfilled
sanction pending which was imposed by another Boasksociation of REALTORS®
for violation of the Code of Ethics. (Amended 1/021/2003)

“No recent or pending bankruptcy” is intended tcaméhat the applicant as a sole
proprietor, general partner, corporate officerbi@nch manager is not involved in any
pending bankruptcy or insolvency proceedings os, @ been adjudged bankrupt in the
past three years. If a bankruptcy proceeding asritbesl above exists, membership may
not be rejected unless the Board establishestthanterests and those of it's members
and the public could not be adequately protectegeyiring that the bankrupt applicant
pay cash in advance for Board and MLS fees foloupne year from the date that
membership is approved or from the date that tipiicgmt is discharged from
bankruptcy (whichever is later). In the event #atexisting member initiates bankruptcy
proceedings, the member may be placed on a “cas$’lficom the date that bankruptcy
is initiated until one year from the date that thember had been discharged from
bankruptcy.



b) Individuals who are actively engaged in the esthte profession other than as
principals, partners, corporate officers, or bram@nagers in order to qualify for
REALTOR® membership, shall at the time of applicatbe associated either as an
employee or as an independent contractor with agbated REALTOR® member of the
Board or a Designated REALTOR ® member of anothwarB (if a secondary member),
and must maintain a current, valid real estate dn'slor salesperson’s license or be
licensed or certified by an appropriate state r&guy agency to engage in the appraisal
of real property, shall complete a course of ingtam covering the Bylaws, Rules and
Regulations of the Board, the Bylaws of the Stagsokiation, and the Constitution and
Bylaws of the National Association. In addition REPOR® members shall pass such
reasonable and nondiscriminatory written examimatieereon as may be required by the
Committee. Each applicant shall agree, in writihgy if elected to membership, they
will abide by the Code of Ethics of the Nationals@siation of REALTORS®, by the
Constitution, Bylaws, and Rules and Regulationtheflocal Board, State Association
and the National Association of REALTORS®. (Amen@8i8, 1/01, 11/2003, 9/11)

c) The Board may also consider the following inedetining an applicant’s
qualifications for REALTOR® membership:

1. All findings of Code of Ethics violations andlations of other
membership duties in any other board/associatidhinvine past three (3)
years.

2. Pending ethics complaints (or hearings)

3. Unsatisfied discipline pending

4. Pending arbitration requests (or hearings)

5. Unpaid arbitration awards or unpaid financidigdtions to any other
board/association or board/association MLS.

6. Any misuse of the term REALTOR® or REALTORS®the name of
the applicant’s firm.

“Provisional” membership may be granted in instanebere ethics complaints or
Arbitration requests (or hearings) are pendingtireoboards/associations or where the
applicant for membership has unsatisfied disciptieeding in another board/association
(provided all other qualifications for membershgyh been satisfied). The Board may
reconsider the membership status of such individwalen all pending ethics and
arbitration matters (and related discipline) hagerbresolved or if such matters are not
resolved within six months from the date that psamal membership is approved.
Provisional members shall be considered REALTORB®shall be subject to all of the
same privileges and obligations of REALTOR® membigrslf a member resigns from
another board/association with an ethics comptai@atrbitration request pending the
Board may condition membership on the applicargisification that he/she will submit
to the pending ethics or arbitration proceedingsa@cordance with the established
procedures of the Board to which the applicantrhade the application) and will abide
by the decision of the hearing panel. (9/11)



d) Institute Affiliate Membership shall have riglasd privileges and be subject to
obligations prescribed by the Board of Directorasistent with the Constitution and
Bylaws of the National Association of REALTORS.

NOTE: The Ozark Gateway Association of REALTORS®ymatablish the rights and
privileges to be conferred on Institute Affiliateembers, except that no Institute Affiliate
member may be granted the right to use the termlRER®, REALTOR® Associate,
or the REALTOR ® logo; to serve as President of@zark Gateway Association of
Realtors®; or to be a Participant in the Ozark @ateAssociation of Realtors® MLS
Service. (6/02)

Section 3. Election.
The procedure for election to membership is agvest

a) The Membership Committee shall determine whetreapplicant is applying
for the appropriate class of membership. It shedhtgive written notice to the
REALTOR® members of such application and inviteti®n comment. If within 10 days,
one or more REALTOR® members object to the appro¥éhe application, basing such
objectives on lack of qualification as set forthhe Bylaws, the committee shall invite
any objecting member to appear and substantiateldpgstions. Objections which are not
substantiated shall be totally disregarded. Themoitt@e may not find objections
substantiated without (1) informing the applicanadvance, in writing, of the objections
and identifying the objecting member, and (2) givihe applicant a full opportunity to
appear before the committee and establish hisfoquadions. The committee shall
thereafter make a written report of its findingheT™embership Committee shall
conduct all proceedings with strict attention te grinciples of due process and
compliance with the bylaws of the Board.

b) Thereafter, within 10 days, the Membership Cotterishall report its
recommendations to the Board of Directors in wgtili the recommendation is adverse
to the approval of the application, the reasond blesspecifically stated. If any member
of the Membership Committee submits a dissentiocgmenendation, it shall also be
reported to the Board of Directors.

c) The Board of Directors shall review the quaéfions of the applicant and the
recommendation of the committee and then vote erafiplicant’s eligibility for
membership. If the applicant receives a majoritievaf the Board of Directors, he shall
be declared elected to full membership or conddionembership, if all requirements
have not been met, and shall be advised by wnitt¢ice. (Amended 9/88, 11/2003)

d) The Board of Directors may not reject an applicawithout providing the
applicant with: advance notice written notice af tindings and recommendations of the
Membership Committee, 189. The Board of Directoaymlso have counsel present.
The Board of Directors shall require that writtemutes be made of any hearing before
it or may electronically or mechanically record fireceedings.



e) If the Board of Directors determines that thpligation should be rejected, it
shall record its reasons with the Executive Offi¢ethe Board of Directors believes that
denial of membership to the applicant may becorad#sis for litigation and a claim of
damage by the applicant, it may specify that deshall become effective upon entry in a
suit by the Board for a declaratory judgment byartof competent jurisdiction of a
final judgment that the rejection violates no riggbf the applicant.

Section 4. New Member Code of Ethics orientation.

Applicants for REALTOR® membership and provisioREALTOR® members
(where applicable) shall complete an orientatiaygpam on the Code of Ethics of not
less than two hours and thirty minutes of instiuai time. This requirement does not
apply to applicants for REALTOR® membership who&awempleted comparable
orientation in another association, provided thBARTOR® membership has been
continuous, or that any break in membership iofa year or less. Said courses shall be
completed within two offered sessions of applicatfior membership. If these
requirements are not fulfilled within the specifi@tie, said applicant shall be denied
membership and rights of membership services shable. (9/11)

Note: Orientation programs must meet the learnbjgatives and minimum criteria
established from time to time by the National Asatian of REALTORS®.

Section 5. Continuing Member Code of Ethics Tragnin

Effective January 1, 2001, through December 3142860d for successive four
year periods thereafter, each REALTOR® memberefttsociation shall be required to
complete quadrennial ethics training of not lessttwo hours and thirty minutes of
instructional time. This requirement will be satsf upon presentation of documentation
that the member has completed a course of instructhnducted by this or another
association, the State Association of REALTORS Nh&onal Association of
REALTORS or any recognized educational instituttorprovider which meets the
learning objectives and minimum criteria establgshg the National Association of
REALTORS® from time to time. REALTOR® members whavie completed training as
a requirement of membership in another associatmmhREALTOR® members who
have completed the New Member Code of Ethics Cateot during any four year cycle
shall not be required to complete additional ethiaging until a new four year cycle
commences.

Failure to satisfy this requirement shall be coesed a violation of a membership duty
for which REALTOR® membership shall be suspenddil sach time as the training is
completed.

Members suspended for failing to meet the requiregrfor the first four (4) year cycle
(2001-2004) will have until December 31, 2005 tcetrtbe requirement. Failure to meet
the requirement by that time will result in autormaermination of membership.

Failure to meet the requirement for the second328W8) cycle and subsequent four (4)
year cycles will result in suspension of membergbighe first two months (January and
February) of the year following the end of any f@ir year cycle or until the requirement



is met, whichever comes sooner. On March 1 ofyhat, the membership of member
who is still suspended as of that date will be matcally terminated. (Adopted 1/01,
revised 5/05, revised 3/ 2006)

Section 6. Membership Change

A REALTOR® who changes the conditions under whiethblds membership
shall be required to provide written notificatianthe Board within 30 days. A
REALTOR® (nonprincipal) who becomes a principathe firm in which he has been
licensed, or alternately, becomes a principalmewa firm which will be comprised of
REALTOR® principals, may be required to satisfy gmgviously unsatisfied
membership requirements applicable to REALTOR @n@#pals) members but shall,
during the period of transition from one statusn@mbership to another, be subject to all
of the privilege and obligations of a REALTOR® fpripal). If the REALTOR® (non-
principal) does not satisfy the requirements egghbét in these bylaws for the category
of membership to which they have transferred wiglndays of the date they advised the
Board of their status, their new membership appboawill terminate automatically,
unless otherwise so directed by the Board of Dimsct{Amended 9/93, 11/2003)

A REALTOR® who is transferring their license fromeofirm comprised of
REALTOR ® principals to another firm comprised dERLTOR® principals shall be
subject to all of the privileges and obligationsy@mbership during the period of
transition. If the transfer is not completed witlBid days of the date the board is advised
of the disaffiliation with the current firm, memlséip will terminate automatically unless
otherwise so directed by the Board of Directorsnghded 11/2003)

Note: The Board of Directors, at its discretion,ymaive any qualification which the
applicant has already fulfilled, in accordance wite Board’s Bylaws.

a) Dues shall be prorated from the first day ofrtienth in which the member is
notified of election by the Board of Directors astthll be based on the new membership
status for the remainder of the year. (7/2003)

ARTICLE VI- PRIVILEGES AND OBLIGATIONS

Section 1.
The privileges and obligations of members, in addito those otherwise
provided in these bylaws, shall be as specifiatiigArticle.

Section 2.

Any member of the Board may be reprimanded, fipéa;ed on probation,
suspended or expelled by the Board of Directorafaiolation of these Bylaws and
Board Rules and Regulations not inconsistent viidisé Bylaws, after a hearing as
provided in the Code of Ethics and Arbitration Mahaf the Board. Although members
other than REALTOR® are not subject to the CodEtbfcs nor its enforcement by the
Board, such members are encouraged to abide lyriti@ples established in the Code
of Ethics of the National Association of REALTOR®&daconduct their business and
professional practices accordingly. Further, memb#ner than REALTORS may, upon

10



recommendation of the Membership Committee, or upesommendation by a hearing
panel of the Professional Standards Committeeubjest to discipline as described
above, for any conduct which in the opinion of Baard of Directors, applied on a non-
discriminatory basis, reflects adversely on then®®@REALTOR® and REALTORS, and
the real estate industry, or for conduct that consistent with, or adverse to, the
objectives and purposes of the local board, Stasoéiation, and the National
Association of REALTORS.

Section 3.

Any REALTOR® member of the Board may be disciplinsdthe Board of
Directors for violations of the Code of Ethics ¢her duties of membership, after a
hearing as described in the Code of Ethics andtratimn Manual of the Board, provided
that the discipline imposed is consistent withdreeipline authorized by the Professional
Standards Committee of the National AssociatioRBALTORS as set forth in the Code
of Ethics and Arbitration Manual of the Nationalsdgiation of REALTORS.

Section 4.

Resignations of members shall become effective wlesived in writing by the
Board of Directors provided, however, that if thember submitting the resignation is
indebted to the Board for dues, fees, fines andrathsessments of the Board or any of
its services, departments, divisions, or subsieaihe Board may condition the right of
the resigning member to reapply for membership ymyment in full of all such money
owed.

Section 5.

a) If a member resigns from the Board or otherwegses membership to
terminate with an ethics complaint pending, thaaf8oof Directors may condition the
right of the resigning member to reapply for menshgy upon the applicant’s
certification that he/she will submit to the perglethics proceeding and will abide by
the decision of the hearing panel.

b) If a member resigns or otherwise causes memipeisiterminate, the duty to
submit to arbitration continues in effect even aftembership lapses or is terminated,
provided that the dispute arose while the formemimer was a REALTOR®. (5/00,
Amended 2/ 04)

Section 6.

REALTOR® members, whether primary or secondargaad standing whose
financial obligation to the Board are paid in fwhall be entitled to vote and to hold
elective office in the Board; REALTOR® members masg the term REALTOR® and
REALTORS®, which shall be subject to the provisiofgrticle VIII; and REALTOR®
members have the primary responsibility to safedjaad promote the standards,
interests, and welfare of the Board and the rdategrofession.

(a)If a REALTOR® member is a sole proprietor iriranf a partner in a partnership, or
an officer of a corporation, and is suspended pekad, the firm, partnership or
corporation shall not use the terms REALTOR® and\REORS in connection with its
business during the period of suspension, or te¥ddmission to REALTOR®
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membership, or management control is relinquishiathless connection with the firm,
partnership or corporation is severed, whichevey apply. The membership of all other
principals, partners, or corporate officers shadipend or terminate during the period of
suspension of the disciplined member, or untildeze&sion of the disciplined member, or
unless connection of the disciplined member withfthm, partnership or corporation is
severed, or unless the REALTOR® who is suspendedpelled removes himself from
any form or degree of management control of tha for the term of the suspension or
until re-admission to membership, whichever maylyagpemoval of an individual from
any form or degree of management control must kdied to the Board by the member
who is being suspended or expelled and by the itha&f who is assuming management
control and the signatures of such certificatiorstre notarized. In the event the
suspended or expelled member is so certified te hainquished all form or degree of
management control of the firm, the membershiptloéopartners, corporate officers, or
other individuals affiliated with the firm shall hbe affected, and the firm, partnership or
corporation may continue to use the terms REALTCR® REALTORS in connection
with its business during the period of suspensioandil the former member is
readmitted to membership in the Board.

The foregoing is not intended to preclude a suspémd expelled member from
functioning as an employee or independent contraptoviding no management control
is exercised. Further the membership of REALTOR#othan principals, who are
employed by, or affiliated as independent contnactath the disciplined member, shall
suspend or terminate during the period of suspardithe disciplined member or until
re-admission of the disciplined member, or unlegmection of the disciplined member
with the firm, partnership or cooperation is seder@® management control is
relinquished, or unless the REALTOR® member (namppal) elects to sever his
connection with the REALTOR® and affiliate with aher REALTOR ® member in
good standing in the Board, whichever may applg. REALTOR® member who is
other than a sole proprietor in a firm, a partmea partnership, or an officer of a
corporation is suspended or expelled, the useeofatms REALTOR® and REALTORS
by the firm, partnership, or corporation shall hetaffected.

(b) In any action taken against a REALTOR® membeistispension or expulsion under
Section 6 hereof, notice or such action shall bergto all REALTORS employed by or
affiliated as independent contractors with such REBR® member and shall be
advised that the provisions of Article VI, Sect®f@) shall apply.

Section 7. Institute Affiliate Members.

Institute Affiliate Members shall have rights amivppeges and be subject to
obligations prescribed by the Board of Directorsadiews: To promote their business
through personal contact with REALTORS; to attelhan@mbership meetings and
functions; to be listed in the roster and referesrafethe Ozark Gateway Association of
Realtors®; to serve on the following committeesu&ation, Membership, Program and
Installation, Public Image and any other projestsl@emed advisable by the Board of
Directors; to advertise in any publication approf@dsuch advertising at a cost to be
determined by the Board of Directors; to receiventhty newsletters, information
resources and educational opportunities affordedIRER ® members of the Board; to
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purchase comparable statistical information boaletgrly at a cost determined by the
Board of Directors; and to be part of the legisiainvolvement and assistance in
protection of Private Property Rights, consisteithwhe Constitution and Bylaws of
NAR. Institute Affiliate Members shall be excludi#dm the right to vote and to hold
elective office. (9/88)

Section 8. Affiliate Members

Affiliate Members shall have rights and privilegesd be subject to obligations as
prescribed by the Board of Directors the sameatedtfor Institute Affiliate Members.
(9/88)

Section 9. Public Service Members.

Public Service Members shall have rights and mgek and be subject to
obligations as prescribed by the Board of Direcasm$ollows: To attend all membership
meetings and functions; to be listed in the roatef references of the Joplin Board of
REALTORS to serve on the following committees: Eatian, Program and Installation,
Membership, Public Image and any other projectdegsned advisable by the Board of
Directors; to receive monthly newsletters, inforimatresources and educational
opportunities afforded REALTOR® members of the Blpand to a part of the
legislative involvement and assistance in protectibPrivate Property Rights, consistent
with the Constitution and Bylaws of the Nationals@siation of REALTORS. Public
Service Members shall be excluded from the righvai@ and to hold elected office.
(9/88)

Section 10. Honorary Members.
Honorary Members shall confer only the right teatt meetings and participate
in discussions.

Section 11. Student Members.

Student members shall have rights and privilegessaall be subject to
obligations prescribed by the Board of Directors shme as stated for Public Service
Members. (9/88)

Section 12. Certification by REALTOR®

“Designated” REALTOR® members of the Board shaitifgeto the Board
during the month of January, on a form providedi®yBoard, a complete listing of all
individuals licensed or certified in the Realtod$fice(s) and shall designate a primary
Board for each individual who holds membership.iQested REALTORS shall identify
any non-member licensees in the Realtor's’ offica(sl if Designated REALTOR® dues
have been paid to another board based on said eamber licensees the Designated
REALTOR® shall identify the Board to which dues baéyeen remitted. These
declarations shall be used for purposes of calomainder Article X, Section 2(a) of the
Bylaws. “Designated” REALTOR® members shall alsdifydhe Board of any
additional individual(s) licensed or certified withe firm(s) within terdays of the date of
affiliations or severance of the individual.
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Section 13. Harassment

Any member of the Board may be reprimanded, placedrobation, suspended
or expelled for harassment of a Board or MLS emgédogr Board Officer or Director
after an investigation in accordance with the pdoces of the Board. As used in this
Section, harassment means any verbal or physiaauod including threatening or
obscene language, unwelcome sexual advancesnstadiations including strikes,
shoves, kicks, or other similar physical contacthoeats to do the same, or any conduct
with the purpose or effect of unreasonable interfewith an individual’s work
performance by creating a hostile, intimidatingptiensive work environment. The
decision of the appropriate disciplinary actiorb&taken shall be made by the
investigatory team comprised of the President,Rmesident-elect and/ or Vice President
and one member of the Board of Directors selecyetthé highest ranking officer not
named in the complaint, upon consultation with legainsel for the Board. Disciplinary
action may include any sanction authorized in tbarB’s Code of Ethics and Arbitration
Manual. If the complaint names the President, esient-elect or Vice President, they
may not participate in the proceedings and shatepjaced by the immediate Past
President or, alternatively, by another membehefBoard of Directors selected by the
highest ranking officer not named in the complai@il1l)

ARTICLE VII- PROFESSIONAL STANDARDS AND ARBITRATION

Section 1.

The responsibility of the Board and of the Boardnbers relating to the
enforcement of the Code of Ethics, the disciplinbhgnembers, arbitration of disputes,
and the organization and procedures incident tbestedll be governed by the Code of
Ethics and Arbitration Manual of the National Assdion of REALTORS®, Missouri
supplement and the Missouri Association of REALT@R&Xofessional Standards
Statewide Process thereto, as from time to timendegt which by this reference is
incorporated into these Bylaws; provided, howetleat any provision deemed
inconsistent with state law shall be deleted orraaed to comply with state law.
(5/2003)

Section 2.

It shall be the duty and responsibility of everyRH OR® member of this
Board to abide by the Constitution, Bylaws, Ruled Regulations of the Board, the
Constitution and Bylaws of the State Associatibie, Constitution and Bylaws of the
National Association of REALTORS and to abide by @ode of Ethics of the National
Association of REALTORS, including the duty to draie controversies arising out of
real estate transactions as specified by Articlefltiie Code of Ethics and as further
defined and in accordance with the proceduresostt in the Code of Ethics and
Arbitration Manual of this Board as from time tone# amended.

Section 3.

The Board and Board members are to adhere to tde QfcEthics. The
enforcement, disciplining of members, the arbitratf disputes, and the organization
and procedures incident thereto, will be condueted enforced through the Missouri
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Association of REALTORS Professional StandardseState Process, which by this
reference is made a part of these Bylaws. (5/2003)

ARTICLE VIlI- USE OF THE TERMS REALTOR® AND REALTOR S

Section 1.

Use of the terms REALTOR® and REALTORS by membéaedlst all times be
subject to the provisions of the Constitution anytbi/s of NAR and to the Rules and
Regulations prescribed by its Board of Directoise Board shall have authority to
control, jointly and in full cooperation with NARise of the terms within its jurisdiction.
Any misuse of the terms by members is a violatiba membership duty and may
subject members to disciplinary action by the BazrDirectors after a hearing as
provided in the association’s Code of Ethics andittation Manual. (Amended 01/2007)

Section 2.

REALTOR® members of the Board shall have the peyd of using the terms
REALTOR ® and REALTORS in connection with their pdg of business within the
state or state contiguous thereto, so long asrtragin REALTOR® members in good
standing. No other class of members shall haveptivdege.

Section 3.

A REALTOR® member who is a principal of a real éstirm, partnership or
corporation may use the terms REALTOR® and REALT@RAy if all the principals
of such firm, partnership, or corporation who arévely engaged in the real estate
profession within the state or a state contigubeseto are REALTOR® members of the
Board or Institute Affiliate Members as describedection 1(b) of Article IV.
(Amended 11/2003)

a) In the case of a REALTOR® member who is a ppalcof a real estate firm,
partnership, or corporation whose business actigigubstantially all commercial, the
right to use the term REALTOR® or REALTORS shalllimeited to office locations in
which a principal, partner, corporate officer, oaitch manager of the firm, partnership
or corporation holds REALTOR ® membership. If afjrpartnership, or corporation
operates additional places of business in whicprireipal, partner, corporate officer, or
branch manager holds REALTOR®® membership, the REALTOR® or
REALTORS may not be used in any reference to thdsktional places of business.
(1/01)

Section 4.
Institute Affiliate Members shall not use the teRREALTOR® or REALTORS,
nor the imprint of the emblem seal of the NatioAssociation of REALTORS.

ARTICLE IX— STATE AND NATIONAL MEMBERSHIPS
Section 1.
The Board shall be a member of the National Assiotiaof REALTORS and the
Missouri Association of REALTORS. By reason of B@ard’s membership, each
REALTOR® member of the member Board shall be esttitb membership in the
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National Association of REALTORS and the MissoussAciation of REALTORS
without further payment of dues. The Board shafittme as a member of the State and
National Associations unless, by a majority votalbfts REALTOR® members,
decision is made to withdraw, in which case théeSaad National Associations shall be
notified at least one month in advance of the daggnated for the termination of such
membership.

Section 2.

The board recognizes the exclusive property rightee National Association of
REALTORS in the terms REALTOR® and REALTORS. TheaBbshall discontinue
use of the terms in any form in its name, uponioga® be a member of the National
Association or upon its determination by the Boafr®irectors of the National
Association that it violated the conditions imposgan the terms.

Section 3.

The Board adopts the Code of Ethics of the Natidsabciation of REALTORS
and agrees to enforce the Code among its REALTOR®Iners. The Board and all of
its members agree to abide by the ConstitutionaBg| Rules and Regulations, and
policies of the National Association and the Migséssociation of REALTORS.

ARTICLE X—- DUES AND ASSESSMENTS

Section 1. Application Fee

The Board of Directors may adopt an applicationfieeREALTOR®
membership in a reasonable amount, not exceediag times the amount of the annual
dues for REALTOR® membership, which shall be reegiito accompany each
application for REALTOR® membership and shall beedire property of the Board
upon final approval of the application. (Amended2DD3)

a) Application fees, if any, for all other clasefsnembership except Institute
Affiliate Members, may be established by the Baar®irectors. (Amended 9/88,
11/2003)

Section 2. Dues
The annual dues of members shall be as follows:

a) REALTOR® Members

The annual dues of each Designated REALTOR® messtiat be an amount to
include dues due to the National Association, MissAssociation, and the local Board
of REALTORS, as established annually by the Bodidiectors, plus an amount equal
to the established amount times the number ofegtate salespersons and licensed or
certified appraisers who (1) are employed by dtiatitd as independent contractors, or
who are otherwise directly or indirectly licensethasuch REALTOR® members, and
(2) are not REALTOR® members of any Board in tlaesor a state contiguous thereto
or Institute Affiliate Members of the Board . Inlcalating the dues payable to the Board
by a Designated REALTOR® member, non-member licenses defined in Section 2(a)
(1 & 2) of this Article shall not be included ineltomputation of dues if the Designated
REALTOR® has paid dues based on said nonmemberskss in another Board in the
state or a state contiguous thereto, provided #sddated REALTOR® notifies the
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Board in writing of the identity of the Board to igh dues have been remitted. In the
case of a Designated REALTOR® member in a firmtn@aship, or corporation whose
business activity is substantially all commercaaly assessments for nonmember
licensees shall be limited to licensees affiliateth the Designated REALTOR® (as
defined in (1) and (2) of this paragraph) in thitcefwhere the Designated REALTOR®
holds membership, and any other offices of the fooated within the jurisdiction of this
Board. (Amended 1/2001, 02/2005)

1). For the purpose of the section, a REALTOR® mendf a member
Board shall be held to be any member who has & gaplaces of business
within a state or a state contiguous thereto anal, &k a principal, partner,
corporate officer, or branch manager of a realtedian, partnership, or
corporation, is actively engaged in the real egtadéession as defined in Article
lll, Section 1, of the Constitution of the Natioedsociation of REALTORS. An
individual shall be deemed to be licensed withREALTOR® if the license of
the individual is held by the REALTOR®, or by anpker who is licensed with
REALTOR®, or by any entity in which the REALTOR®$a direct or indirect
ownership interest and which is engaged in othgecs of the real estate
business (except as provided for in Section 21(phéreof) provided that such
licensee is not otherwise included in the compaotatif dues payable by the
principal, partner or corporate officer , or bramshnager of the entity.

A REALTOR® with a direct or indirect ownership imgst in an entity
engaged exclusively in soliciting and/or referrolignts and customers to the
REALTOR® for consideration on a substantially esthe basis shall annually
file with the association on a form approved bydlsociation a list of licensees
affiliated with the entity and shall certify thdt af the licensees affiliated with
the entity are solely engaged in referring cliearid customers and are not
engaged in listing, selling, leasing, managing,ns&ling or appraising real
property. The individuals disclosed on such forrallshot be deemed to be
licensed with the REALTOR® filing the form for puwpes of this Section and
shall not be included in calculating the annualsdoiethe Designated
REALTOR®.

Membership dues shall be prorated for any liceisdaded on a
certification form submitted to the association whwing the same calendar year
applies for REALTOR® or REALTOR®- ASSSOCIATE membkip in the
association. However, membership dues shall nprtmated if the licensee held
REALTOR® or REALTOR®-ASSOCIATE membership duringethreceding
calendar year.

b). The annual dues of each REALTOR® member otiean the DR shall be in
such amount as established by the Board of Director

c). Institute Affiliate Members: The annual duesath Institute Affiliate

member shall be as established in Article 1l of Bytaws of the NATIONAL
ASSOCIATION OF REALTORS ®. (Amended 11/2003)
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NOTE: The Institutes, Societies and Councils ofNfagional Association shall be
responsible for collecting and remitting dues t® Kational Association for Institute
members ($75). The National Association shall ¢r$2b to the account of the Ozark
Gateway Association of REALTORS for each Institatéliate Member whose office
address is within the assigned territorial juriidic of the Ozark Gateway Association of
REALTORS, provided, however, if the location isaagithin the territorial jurisdiction
of a Commercial Overlay Board (COB), the $25 amauititbe credited to the COB,
unless the Institute Affiliate Member directs thfa dues be distributed to the other
Board. The National Association shall also cre@ $o the account of the state
associations for each Institute Affiliate Memberosh office is located within the
territorial jurisdiction of the state associatituocal and state associations may not
establish any additional entrance, initiation feegdues for Institute Affiliate Members,
but may provide service packages to which Instiftdiate Members may voluntarily
subscribe. (Amended 6/02, 11/2003).

d) Affiliate Members and Public Service Memberse®nnual dues of each
Affiliate Member and Public Service Member shallibesuch amount as established
annually by the Board of Directors.

e) Honorary and Student Members: dues payablayifshall be at the discretion
of the Board of Directors.

Section 3. Dues Payable
Dues for all members shall be payable annuallydiraace on the first day of
January. (9/11)

a) In the event a sales licensee or licensed tifiedrappraiser who holds
REALTOR ® membership is dropped for non-paymerBoérd dues and the licensee
remains with the Designated Realtor's’ firm, theslabligation of the Designated
REALTOR® (as set forth in Article X, section 2 (&l be increased to reflect the
addition of a non-member licensee. Dues shall brilzded from the first day of the
current fiscal year and are payable within 30 d#ythe notice of termination. (9/89)

b) New member dues shall be computed from thedagtof the month in which
a member is notified of election by the Board ofddtors and shall be prorated for the
remainder of the year. (Amended 7/2003, 11/2003)@4, 3/ 2006)

Section 4. Nonpayment of Financial Obligations.

If dues, fees, fines or other assessments incluaimgunts owed the Board or the
Board’s Multiple Listing Service are not paid withone month after the due date, the
nonpaying member is subject to suspension at #ezation of the Board of Directors.
Two months after the due date, membership of timepaying member may be
terminated at the discretion of the Board of Dioest Three months after the due date,
membership of the non-paying member shall automiftiterminate unless within that
time the amount due is paid. However, no actiofl leataken to suspend or expel a
member for non-payment of disputed amounts ungilabcuracy of the amount owed has
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been confirmed by the Board of Directors. A formmesmber who has had his
membership terminated for non-payment of dues, feess or other assessments duly
levied in accordance with the provisions of thega®s or the provisions of other Rules
and Regulations of the Board or any of its seryidepartments, divisions, or
subsidiaries, may apply for reinstatement in a reapnoscribed for new applicants for
membership, after making payment in full of all @acts due as of the date of
termination.

Section 5. Deposit
Deposits and expenditures of funds shall be inraezswe with policies
established by the Board of Directors.

Section 6. Expenditures.

a) The Board of Directors shall administer the tagay finances for the Board.
(9/89, Amended 9/05)

b) The Board of directors shall be authorized t&enemergency expenditures for
repairs or services in order to maintain normalkiay conditions for office personnel, to
maintain any temperature requirement for equipraedtto preserve building and/or
equipment. (9/89)

Section 7. Notice of dues, fees, fines, assessmoemther financial obligations of
members.

All dues, fees, fines, assessments or other fiahobiligations owed to the Board
or its Multiple Listing Service shall be noticedttee delinquent Board member in writing
setting forth the amount owed and the due date.

Section 8.

The dues of REALTOR® members who are REALTOR® Ethés recognized
by the National Association), past presidents efffational Association or recipients of
the Distinguished Service Award shall be as deteechby the Board of Directors.

Note: A member board’s dues obligation to NAR dueed by an amount equal
to the amount which the Board is assessed for alHE/R® member, times the number
of REALTOR ® Emeriti, as recognized by the NatioAskociation of REALTORS®
past presidents of NAR and recipients of the Dggtished Service Award of NAR who
are REALTOR® members of the Board. The dues obbgatf such individuals to the
local Board should be reduced to reflect the redoaif dues obligation to the National
Association of REALTORS. The Board may, at its optichoose to have no dues
requirement for such individuals except as maydggiired to meet the Board’s
obligation to the State Association with respectuoh individuals. Members’ boards
should determine whether the dues payable by tlaed®0 MAR are reduced with
respect to such individuals. It should be noted tiia does not affect a “Designated”
REALTOR®’s licensee’s dues obligations to the Boaith respect to those licensees
employed by or affiliated with the “Designated” REROR® who are not members of
the local board.
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ARTICLE XI- OFFICERS AND DIRECTORS

Section 1. Officers.

The elective officers of the Board shall be: presig president elect, vice-
president, and treasurer. Each officer includireggresident will succeed to the next
position automatically unless they decline the fpasior the nominating committee and
the Board of Directors determine that such sucoasspuld not be in the best interest of
the Board. Specifically this means that the pregiééect will automatically succeed to
the office of president, the vice-president wilt@uatically succeed to the office of
president elect, and the treasurer will automdticalcceed to the office of vice-
president. The successors to the offices of presilect, vice-president and treasurer
may be contested only by petition pursuant to tiesrin Section 4 paragraph 3.They
shall be elected for terms of one year. (9/11)

Section 2. Duties of Officers.

The duties of the officers shall be such as thi#st by general usage, would
indicate and such as may be assigned to them Bahel of Directors. It shall be the
particular duty of the secretary to keep recordghefBoard and to carry on all necessary
correspondence with the National Association of REBRS and the Missouri
Association of REALTORS (unless specifically hamdbey a paid Executive Officer of
the Board).

Section 3. Board of Directors

The governing body of the Board shall be a BoarDicéctors consisting of the
elective officers and five REALTOR® members of Beard, plus the immediate past
president, who shall serve a one-year term ; aaahlirperson of the MLS Committee
who shall be appointed by the president. The fiE2ABRTOR® members shall consist of
one director to be elected to serve a term of thieees, one elected for a term of two
years and three elected to serve a one-year tdns constitutes a Board of Directors of
eleven REALTOR® members. (9/89)

Section 4. Election of officers and directors.

a) At least two months before the annual electiooraination committee of five
REALTOR® members plus two alternates shall be appdiby the president with the
approval of the Board of Directors. No two (2) mersbof the same firm may be
appointed to the committee with the exception efpiast-president and the past-president
twice removed who are on the committee by virtuthefr positions. The past president
and the past president twice removed shall be fwbeofive members, the remaining
three members and alternates will be chosen at.|ditge past president twice removed
shall be the chairperson of the committee. Any cattes member wishing to serve as an
elected officer must be removed from the committie@ replaced by an alternate.

The nominating committee shall select at leastquradified candidate for each
office and at least one qualified candidate fothgalace to be filled on the Board of
Directors. Candidates for Director shall have sérve at least one committee of the
Association two (2) of the past three (3) yearkdceligible for election. Candidates for
Officer of the Association shall have been a menab¢ie Board of Directors two (2) of
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the past three (3) years to be eligible for electla no instance shall more than three (3)
members of any one company be elected to the Bddditectors in any one year. The
report of the nominating committee shall be madslable to each REALTOR®

member eligible to vote at least three weeks befogeelection.

Additional qualified candidates for the officestie filled may be placed in
nomination by a petition signed by at least twegrgycent of the REALTOR® members
eligible to vote. The petition shall be filed withe secretary at least two weeks before the
election. The secretary shall send notice of suictitianal nominations to all members
eligible to vote before the election.

b) The election of officers and directors shalletgkace at the annual meeting.
Election shall be by ballot and all votes shalkchst in person, electronically, or other
method as determined by the Board of Directors.eAtee balloting will be allowed with
the following stipulation: Absentee ballots maydi#ained from the Board Office during
regular working hours beginning no earlier tharcaf@ndar days prior to the election and
must be cast no later than one day prior to thetiele Absentee ballots shall be included
in the total required for a quorum at the annuagting. In the event of no opposition to
the slate of officers and directors, as selectethbyhominating committee, the Board of
Directors shall have the authority to approve tagesof nominations without a vote of
the membership. (5/00, 9/11)

c) The president, with approval of the board ofebiors, shall appoint an election
committee of three REALTOR® members to conductelleetion. In case of a tie vote,
the issue shall be determined by lot. The namdiseo€andidates involved in the tie vote
shall be placed in a receptacle. A name shall ediand shall be declared the winner.
This process shall be supervised by the Electiomi@ittee, appointed by the President
and comprised of three (3) REALTOR® members. (9/11)

Section 5. Vacancies.

Vacancies among the officers and the Board of Borecshall be filled by a
simple majority vote of the Board of Directors Uititie next annual election. In the event
that the president- elect could not fulfill thebligation to succeed to the office of
president, the vice-president would secede anatladir directors would be elected as
stated in Article XI, Section 4a.

Section 6. Removal of officers and directors.

In the event that an officer or director is deerteede incapable of fulfilling the
duties for which elected, but will not resign frafiice voluntarily, the officer or director
may be removed from office under the following dare:

a) A petition requiring the removal of an officardirector signed by not less than
one-third of the voting membership or a majorityabifdirectors shall be filed with the
president, or if the president is the subject efgktition, with the next ranking officer,
and shall specifically set forth the reasons thikvidual is deemed disqualified from
further service.

b) Upon receipt of the petition and not less th@ma&ys or more than 45 days
thereafter, a special meeting of the voting mentbprsf the Board shall be held and the
sole business of the meeting shall be to consigecharge against the officer or director
and to render a decision on such petition.
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c) The special meeting shall be noticed to allngtnembers at least ten days
prior to the meeting and shall be conducted byptiesident of the board unless the
president’s continued service in office is beingsidered at the meeting. In such case,
the next ranking officer will conduct the meetingtiee hearing by the membership.
Provided a quorum is present, a three-fourths gbteembers present and voting shall
be required for removal from office.

Section 7. Indemnification

All Officers, Directors, the Chief Executive Officeand staff of the Board shall
be indemnified by the Board against all expenseédiabilities, including counsel fees,
reasonable incurred or imposed upon such indivisluabnnection with any proceeding
to which that individual may be made a part torowhich that individual may become
involved, by reason of being or having been and@ffiDirector, CEO or staff member at
such time, whether or not the individual is an €Hfi Director, CEO or staff member at
the time such expenses are incurred, except incasds wherein the individual is
adjudged guilty of willful misfeasance or malfeasaim the performance of such
individual's duties or shall have acted in a marageto exceed such individual’s
authority to act. The foregoing right to indemrdfiion shall be in addition to and not
exclusive of all other rights to which such indivad may be entitled. (9/11)

ARTICLE XllI- MEETINGS

Section 1. Annual meetings.

The annual meeting of the Board shall be held dufingust or September of
each year, the date, place and hour to be des@jbgittne Board of Directors. (6/88,
9/05)

Section 2. Meetings of the Directors.

The Board of Directors shall designate a regutaetand place of meetings.
Absence from three consecutive regular meetingsowitan excuse deemed valid by the
Board of Directors shall be construed as resignatio

Section 3. Other meetings.

Meetings of the members may be held at other tesdabe president or the Board
of Directors may determine or upon the written esjof at least 20 percent of the
members eligible to vote.

Section 4. Notice of meetings.

Written notice shall be given to every member &dito participate in the
meeting at least one week prior to all meetinga.dpecial meeting is called, it shall be
accompanied by a statement of the purpose of tletimge

Section 5. Quorum.

A quorum for the transaction of business shall tred 10 percent of the
members eligible to vote. For election of officarsd directors during the annual
meeting, absentee ballots cast shall be includéukitotal required for a quorum. (9/11)
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Section 6. Committee Meetings- Action without meegti

Any committee may act by unanimous consent in mgitvithout a meeting. The
consent shall be evidence by one or more writtgmaals, each of which sets for the
action taken and bares the signature of one or ofdiee members of the committee.
(Adopted 9/05)

Section 7. Attendance by telephone

Members of a committee may participate in any nmgatirough the use of a
conference telephone or similar communicationsggent by means of which all
persons participating in the meeting can hear edwodr. Such participation shall be at the
discretion of the President and shall constituesence at the meeting. (Adopted 9/05)

ARTICLE Xlll- COMMITTEES

Section 1. Standing committees.
Professional Standards/ Grievance (Cooperativeekgeat with MAR)

Nominating Awards Bylaws/ Policy & exlures
RPAC /Legislative  Missouri Business Week Program/Community Services
Strategic Planning Membership Services/Affiliates

Finance Technology

MLS Benevolence Fund (9/2011)

a) The president shall appoint from among the mesndehairperson for each
standing committee. First consideration shall vemito the then-current members in
order to maintain continuity. All chairperson apmonents shall be confirmed by the
Board of Directors.

b) Appointed chairpersons shall then select thainmittee members. Full
committees shall be confirmed by the Board of Does: (9/89)

c) Appointments to the Professional Standards Cdteenand Grievance
Committee shall be confirmed with the cooperatix@&gssional standards enforcement
agreement of the Board.

Section 2. Special committees.
The president shall appoint, subject to confirnrabg the Board of Directors,
special committees as deemed necessary.

Section 3. Organization.

All committees shall be of the size and shall hdwies, functions, and powers as
specified by the Board policy or assigned by thesplent and/or the Board of Directors,
except as otherwise provided in these Bylaws. (9/89

Section 4. President.

The president shall be an ex-officio member og&hding committees and shall
be notified of their meetings.
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ARTICLE XIV—- FISCAL AND ELECTIVE YEAR

Section 1.

The fiscal year, for the purposes of income taxoregpg and budget operation,
shall be July 1 to June 30. The elective year drBwfficers shall be January 1 to
December 31.

ARTICLE XV- RULES OF ORDER

Section 1.

Robert’s Rules of Order, latest edition, shall éeognized as the authority
governing the meetings of the Board, its Board mé&ors, and committee, in all
instances wherein its provisions do not conflidtmthese Bylaws.

ARTICLE XVI- AMENDMENTS

Section 1.

These Bylaws may be amended by a majority vote@hiembers present and
qualified to vote at any meeting at which a quorsrmresent, or by electronic means, or
other method to be determined by the Board providedubstance of such proposed
amendment or amendments shall be plainly statdeeigall for the meeting, except that
the Board of Directors may, at any regular or spletieeting of the Board of Directors at
which a quorum is present, approve amendmentetBytaws which are mandated by
NAR policy. (9/93, 9/11)

Section 2.
Notice of all meetings at which amendments arestednsidered shall be made
available to every member eligible to vote at |east week prior to the meeting.

Section 3.

Amendments to these Bylaws affecting the admissiagualification of
REALTOR® and Institute Affiliate Members, the udetloe terms REALTOR® and
REALTORS or any other alteration in the territojjiisdiction of the Board shall
become affective upon their approval as authorigethe Board of Directors of NAR.

ARTICLE XVII- DISSOLUTION

Section 1. Authority.

Upon the dissolution of this Board, the Board ofdgtors, after providing for the
payment of all obligations, shall distribute angnegning assets to the Missouri
Association of REALTORS®, or within its discretiaim, any other non-profit tax-exempt
organization. (Amended 02/2005)
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ARTICLE XVIlII- MULTIPLE LISTING

Section 1. Authority.

The Board of REALTORS shall maintain for the usé®imembers a Multiple
Listing Service (MLS) which shall be subject to 8yaws of the Board of REALTORS
and such Rules and Regulations as may be hereiaalbpted.

Section 2. Purpose.

A MLS is a means by which authorized Participangkenblanket unilateral
offers of compensation to other Participants (gcéither as subagents, buyers agents, or
in any other agency or non-agency capacities détrydaw); by which cooperation
among participants is enhanced; by which infornmaisoaccumulated and disseminated
to enable authorized Participants to prepare aggdsaianalyses, and other valuations of
real property for bona fide clients and custombysyhich Participants engaging in real
estate appraisal contribute to common databasdssanfacility for the orderly
correlation and dissemination of listing informatiso participants may better serve their
clients and the public. Entitlement to compensaisotietermined by the cooperating
broker’s performance as a procuring cause of tlee(ealease). (Amended 1996, 3/
2006)

Section 3. Governing Documents

The Board of Directors shall cause any Multipletinig Service established by it
pursuant to this Article to conform its corporakader, constitution, bylaws, rules,
regulations, and policies, practices and procedatredi times to the Constitution,
Bylaws, Rules, Regulations and Policies of the ddati Association of REALTORS®.
(9/11)

Section 4. Patrticipation.

Any REALTOR® member of this or any other Board wha@ principal, partner,
corporate officer or branch manager acting on Wetial principal, without further
qualification, shall be eligible to participateMultiple Listing upon agreeing in writing
to conform to the Rules and Regulations thereoftanmhy the costs incidental thereto.
However, under no circumstances is any individudirm, regardless of membership
status, entitled to MLS “Membership” or “Participmat” unless they hold a current valid
real estate brokers license and offer or acceppeosation to and from other
Participants, or are licensed or certified by aprapriate state regulatory agency to
engage in the appraisal of real property. Usefofmation developed by or published by
a Board MLS is strictly limited to the activitiesthorized under a Participant's
licensure(s) or certification and unauthorized wsesprohibited. Further, none of the
foregoing is intended to convey “Participation™Membership” or any right of access
to information developed or published by a BoardSvikhere access to such information
is prohibited by law. (7/93)

Note: Mere possession of a broker's license isufficient to qualify for MLS

participation. Rather, the requirement that anvidial or firm 'offers or accepts
cooperation and compensation' means that the particactively endeavors during the
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operation of its real estate business to list peaperty of the type listed on the MLS
and/or to accept offers of cooperation and comp@rsenade by listing brokers or
agents in the MLS. “Actively” means on a continaatl on-going basis during the
operation of the Participant's real estate busingss ,'actively” requirement is not
intended to preclude MLS participation by a Paptaeit or potential Participant that
operates a real estate business on a part timsgredaor similarly time-limited basis or
that has its business interrupted by periods etixed inactivity occasioned by market
conditions. Similarly, the requirement is not irded to deny MLS participation to a
Participant or potential Participant who has ndti@eed a minimum number of
transactions despite good faith efforts. Nor istiénded to permit an MLS to deny
participation based on the level of service progidg the Participant or potential
Participant as long as the level of service satis§tate law.

The key is that the Participant or potential Pgréint actively endeavors to make
or accept offers of cooperation and compensatidin igspect to properties of the type
that are listed on the MLS in which participatisrsbught. This requirement does not
permit an MLS to deny participation to a Participanpotential Participant that operates
a Virtual Office Website (“VOW”) (including a VOWhat the Participant uses to refer
customers to other Participants) if the Particigarmotential Participant actively
endeavors to make or accept offers of cooperatidncampensation. An MLS may
evaluate whether a Participant or potential Pgici “actively endeavors during the
operation of its real estate business” to “offeaocept cooperation and compensation”
only if the MLS has a reasonable basis to belibe¢ the Participant or potential
Participant is in fact not doing so. The membersaguirement shall be applied in a
nondiscriminatory manner to all participants anteptal participants. (9/11)

Section 5. Supervision.

The activity shall be operated under the supemisicthe Multiple Listing
Service committee, in accordance with the RulesRegulations, subject to the approval
of the Board of Directors.

Section 6. Appointment of Committee.

The president shall appoint, subject to confirmaby the Board of Directors, a
MLS Committee of 11 REALTOR® members. All membefshe committee shall be
participants in MLS except, at the option of thedloBoard, REALTORS affiliated with
participants may be appointed to serve in such rusns determined by the local Board
subject to the limitation that not more than twonmbers of any participating office shall
be appointed from the committee member so nameslcdmmittee shall consist of two
members appointed for three-year terms; three menappointed for two-year terms;
and six members appointed for one-year terms. @tieeeleven appointed shall be
designated by the president as chairperson. Iotgglethe chairperson the president shall
give first consideration to hold-over members & dommittee. The term of chairperson
shall be for one year, with no prohibition on siesiee terms. (9/90)

Section 7. Vacancies.
Vacancies in unexpired terms shall be filled athancase of original appointees.
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Section 8. Attendance.

Any committee member who fails to attend two congige regular or special
meetings of the committee, without excuse accegttbthe chairperson of the
committee, shall be deemed to have resigned frencdmmittee and the vacancy shall
be filled as herein provided for original appoirge/90)

Section 9. Access to comparable and statisticatimdtion.

Association members who are actively engaged inestatebrokerage,
management, mortgage financing, appraising, larndldpment or building, buvho do
not participate in the MLS are nonetheless entitteeceive, by purchase or lease, all
information other than current listing informatitvat is generated wholly or in part by
theMLS including “comparable” information, “sold” infmation and statistical reports.
This informationis provided for the exclusive use of the assoamatnembers and their
individuals affiliatedwith association members who are also engageckinetl estate
business and may not bbansmitted or retransmitted or provided in any merto any
unauthorized individual, office dirm except as otherwise provided for in these Rule
and regulations. Board members who receive suchnrdtion, either as a Board service
or through the Board’s MLS, are subject to the @aple provisions of the MLS rules
and regulations whether they participate in the Mit®ot. (9/11)

ARTICLE XIX — LOCK BOXES

Section 1.

As an additional service to the buying and selpaglic, the MLS and its member
firms may make available a lock box system as @fasd more efficient method of
gaining entrance to listed properties. Individuey kolders using the MLS must enter
into a “key agreement” before a registered keyn#lbck system can be issued. These
key holders are also bound by all the rules andlagigns and policies regarding the lock
box system. Nothing shall prevent the owner’s rightefuse to have a lockbox on
his/her property.

Section 2.

A lock box is a container affixed to property caning a device to gain access to
the property being marketed by a participant inNHeS. Participants in the MLS or their
salespersons (and licensed or certified appragdBliated with the participants) are
authorized under certain conditions to open thesk boxes under terms specified by the
listing broker. Cooperating brokers and sales Bees, whether functioning as subagents
of the listing broker or as agents of potentialghasers, must contact the listing broker to
disclose their agency status and to arrange appeis to show listed property even if
the property has a lock box affixed to it unlesslikting broker has given specific
permission (through information published in the $1&r otherwise) to show the
property without first contacting the listing brake

Section 3.

Eligibility for coverage under NAR’s blanket errand omissions insurance
program is contingent on compliance with the follogvsecurity measures whether the
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system is operated by the Association, its MLSyrobehalf of an Association by a
recognized lock box vendor.

1. Any key, programmer or other device (hereatézrred to as a “key”) by
which a lock box can be opened shall be nondupheaBy “nonduplicative” it is not
meant that the key necessarily covered by a cupa&tent but that it cannot be readily
copied in the manner that other keys ordinarily are

2. Keys must be obtained from the original mantfisez, from a recognized
vendor of lock box systems or from any other leggdie source. Prior to utilizing
previously used keys, lids or boxes, informatioallshe obtained from the original
manufacturer to determine whether the key’s patyde or configuration is already in
use by other Associations, Multiple Listing Sergae other users in the vicinity.
Surrounding Associations and MLSs shall also beamtad to determine whether the
key’s pattern, code, or configuration is currentbed.

3. The lock box system is an activity of the Asatton owned and operated
Multiple Listing Service: Every MLS Participant ardery non-principal broker, sales
licensee and licensed or certified appraiser wladfisated with an MLS Participant and
who is legally eligible for MLS access shall begddie to hold a key, subject to their
execution of a lease agreement with the MLS.

In the case of key lease agreements executedrbpmacipal brokers, sales
licensees, and licensed or certified appraiseesPturticipant shall co-sign the key lease
agreement. Lease agreements shall spell out thensiilities of the parties and shall
incorporate by reference any applicable rules agdlations or other governing
provisions of the Association or MLS that relatdhe operation of the lock box system.
The lease agreement shall also provide that keysnoiabe used under any
circumstances by anyone other than the key holder.

No one shall be required to lease a key from tbgogiation except on a
voluntary basis. Key lease agreements may, aifhien of the Association, contain a
liquidated damages provision to offset some oofalhe Association’s costs in
reestablishing the security system if it is detewdli that the security has been
compromised through the negligence or fault ofkéng holder.

Associations and multiple listing services maythair discretion, authorize
unlicensed personal assistants, administrativeckemtal staff, and individuals seeking
licensure as real estate appraisers, who are timelelirect supervision of a designated
REALTOR®, or MLS participant, or their licensed dg®ee, to hold a lock box key on
the same terms and conditions as non-principaldyeolind sales licensees.

Associations and multiple listing services may sefto sell or lease lock box keys,
may terminate existing key lease agreements, arydefase to activate or reactivate any
key held by an individual convicted of a felonymisdemeanor if the crime, in the
determination of the association or MLS, relatethtoreal estate business or puts clients,
customers, or other real estate professionalslat ri

Associations or multiple listing services may sugpthe right of lock box keyholders
to use lock box keys following their arrest andpto their conviction for any felony or
misdemeanor which, in the determination of the eission or MLS, relates to the real
estate business or which puts clients, customersther real estate professionals at risk.

Factors that can be considered in making suchrdetations include, but are not

limited to:
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* the nature and seriousness of the crime

» the relationship of the crime to the purposesifaiting lock box access

» the extent to which access (or continued accegg)trafford opportunities to

engage in similar criminal activity

* the extent and nature of past criminal activity

» time since criminal activity was engaged in

» evidence of rehabilitation while incarcerated didwing release and

» evidence of present fithess

4. Associations shall maintain current recordaalltkeys issued and in
inventory. This requirement may be satisfied bygspcal inventory or, alternately, by
receipt of a statement signed by the key holderthadParticipant of the key holder’'s
firm, attesting that the key is currently in thespession of the key holder. There shall be
an audit, at least annually, of all keys, whetssuéed or in inventory.

5. There will be an initial deposit for keycardsie deposit for a replacement key
card lost or stolen shall be the current cost efrtw key card for the individual.

Key card holders who transfer from one office nother office that participates
in the Ozark Gateway Association of REALTORS® MU&k box service shall be
required to sign a new key card lease agreemetthennew MLS Participant shall
cosign this lease agreement

The deposits for key cards shall be kept in a gpacicount for refund upon
return of the key card, unless forfeited upon listhe key card. The funds deposited are
to be retained for this purpose only and are ndoetatilized in any other manner. The
separate fund may be an interest-bearing accouhttiae interest retained by the
Association or Association MLS, unless, as a remuent of law, or at the discretion of
the Association or Association MLS, such interéstlisbe made payable to the
Participant and Holder as per the key card leasseaent.

If, at the time of inventory, a key card is unaaated for, or if a key card holder
refuses or is unable to demonstrate that the kelyisavithin their physical control, then
the key card will be considered unaccounted foramdfunds on deposit will be
forfeited to the Association.

6. Lock boxes may not be placed on a propertyawithvritten authority from the
seller. This authority may be established in tegrg contract or in a separate document
created for that purpose. Inclusion in MLS compilas cannot be required as a condition
of placing lock boxes on listed property.

7. Boards shall charge key card holders and Baiticipants with the joint
obligation of immediately reporting lost, stolenatherwise unaccounted for key cards to
the Association. Upon receipt or notice the Assommashall take any steps deemed
necessary to resecure the system.

8. Boards shall adopt written, reasonable andagate rules and procedures for
administration of lock box systems, which may imigwappropriate fines, not to exceed
$1,000. Any issuing fees, recurring fees, or ottkninistrative costs shall be established
at the discretion of the Association and set fartthe rules and procedures. All key card
holders shall agree, as a condition of the key emse agreement, to be bound by the
rules and procedures governing the operation oloitlebox system.
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9. Any agent failing within ten (10) days of ti&ing date, to input the correct
electronic key box serial number or inputting fatsenisleading information about the
key box attached to the listing into the MLS systaithbe charged a $50 fine. (07/2008)

NOTE: The preceding security measures are thosesumes required of member
Associations as a minimum requirement and do rextlpde more rigid measures by the
Association or its MLS at the option of the Boafdirectors of the Association.
(04/2003)

Revised 9/11
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