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CLASSIFICATION DEFINITIONS:

SECTION 1- Membership classification in the Muléfllisting Service (hereafter
referred to as “Service” or “MLS”) shall conform LS membership as set forth in
Article XVIII-Multiple Listing of the Bylaws of theAssociation. More specifically,
membership in the Service is described as follows:

a) PARTICIPANT- only the qualified designated jgipal, partner, corporate
office or branch manager acting on behalf of thegypoal, holding a broker’s license or
license or certification by the state licensing oaission to appraise property shall be
considered the Participant in the MLS as set fortArticle XVIII- Section 3,
Participation of the Bylaws of the Association.

b) SUBSCRIBER-non-principal brokers, sales liceisséicensed and certified
real estate appraisers, affiliated with the MLStiegrant, and individuals seeking
licensure or certification as real estate appraipesvided that any such individual is
under direct supervision of an MLS Participanther Participant's licensed designee.

c) NON-USER- affiliated unlicensed administratarel clerical staff, personal
assistants and licensed clerical staff on MLS waive

Note: Mere possession of a broker's license isufficient to qualify for MLS participation.
Rather, the requirement that an individual or fioffiers or accepts cooperation and
compensation' means that the Participant activedgavors during the operation of its real estate
business to list real property of the type listedtee MLS and/or to accept offers of cooperation
and compensation made by listing brokers or agaritee MLS. “Actively” means on a continual
and on-going basis during the operation of thei¢étpaint's real estate business. The ,'actively”
requirement is not intended to preclude MLS pastitibn by a Participant or potential Participant
that operates a real estate business on a parts@asonal, or similarly time-limited basis or that
has its business interrupted by periods of relatigetivity occasioned by market conditions.
Similarly, the requirement is not intended to défiyS participation to a Participant or potential
Participant who has not achieved a minimum numbéraasactions despite good faith efforts.
Nor is it intended to permit an MLS to deny pagation based on the level of service provided
by the Participant or potential Participant as lasghe level of service satisfies state law.

The key is that the Participant or potential Pgréint actively endeavors to make or accept offers
of cooperation and compensation with respect tpgnaes of the type that are listed on the MLS
in which participation is sought. This requiremdogs not permit an MLS to deny participation
to a Participant or potential Participant that epes a Virtual Office Website (“VOW”)

(including a VOW that the Participant uses to refggtomers to other Participants) if the
Participant or potential Participant actively endwa to make or accept offers of cooperation and
compensation. An MLS may evaluate whether a Ppditior potential Participant “actively
endeavors during the operation of its real estasinless” to “offer or accept cooperation and
compensation” only if the MLS has a reasonablesi@sbelieve that the Participant or potential
Participant is in fact not doing so.

The membership requirement shall be applied omdisoriminatory manner to all Participants
and potential Participants. (Adopted 11/08)



LISTING PROCEDURES:

SECTION 2—Listing of real property or personal pedy of the following types, which
are listed subject to real estate broker’s liceasd are located within the territorial
jurisdiction of the Multiple Listing Service, andeataken by Participants on exclusive
right to sell listing contracts and exclusive agelisting contracts shall be delivered to
the Multiple Listing Service within 72 hours aftdt necessary signatures of the seller(s)
have been obtained (excepting week-ends and hshdkyhe listing agreement cannot
be delivered to the service within 72 hours ofdbler’s signature and date, an office
date stamp must be used to validate day receivdidting office. Listings signed by the
REALTOR® on behalf of the owner must include arhauization by the seller(s) to do
so. All new listings must be broker loaded priostdbmission to the Association office.

Listing Types:

a) Residential

b) Commercial

c) Farm

d) Land

e) Multi-family

Brokers signing onto the MLS system have two wdek® the date of sign-up to get
their computer system on-line. The Associationceffivill load listings for the new
broker, if necessary, for the first two weeks af/hér MLS participation. At the end of
the initial two-week period, the broker must beliore-to remain an MLS Participant.

2.1- JURISDICTION:

Only listings of the designated types of propértated within the jurisdiction of
the MLS are required to be submitted to the Senlitings of property located outside
the MLS’s jurisdiction will be accepted if submiteoluntarily by a Participant, but
cannot be required by the service.

NOTE: LATE SUBMISSION PROCIDURES: During a calengasar, a Participant will
be sent a letter with a copy of the MLS Rules aedWations dealing with submissions
of documents to the Service on the first violatitthre Participant will be sent another
letter on the second violation; and on the thilmation and each subsequent violation,
the Participant must appear before the MLS commitfehe Participant fails to appear,
he will be fined $25 for the first failure to appe#50 for the second failure to appear;
and $100 for the third failure to appear. In additio the fines, the Participant will still
be required to appear before the committee. Faitupay the fines when levied will be
processed according to the Association bylaws éorpayment of obligations.

2.2—- FORMS:

The Multiple Listing Service shall not require arficipant to submit listings on a
form other than the form the Participant individy&@hooses to use, provided the listing
is of a type accepted by the Service, althoughrapigrty content sheet” may be required
as approved by the MLS. However, the MLS, throughegal counsel:

a) May reserve the right to refuse to accepttmgiform, which fails to



adequately protect the interest of the public,Rhdicipants, and the Subscribers.

b) Assure that no listing form filed with the MleStablishes, directly or
indirectly, any contractual relationship betweea MLS and the client (buyer or seller).
The MLS shall accept exclusive right to sell hgticontracts and exclusive
agency listing contracts, and may accept other $avfragreement which make it possible

for the listing broker to offer cooperation and gensation to the other Participants of
the MLS acting as subagents, buyer agents, or bb#hlisting agreement must include
the seller's written authorization to submit to kiheltiple Listing Service.

c) The different types of listing agreements idelu

Exclusive Right to Sell

Exclusive Agency

Open

Net

The Service may not accept NET listings becausg déine deemed unethical and,
in most states, illegal. OPEN listings are not ptee except where required by law
because the inherent nature of an OPEN listingah ss to usually not include the
authority to cooperate with and compensate othaldss and inherently provides a
disincentive for cooperation.

1) The EXCLUSIVE RIGHT TO SELL listing is the ceentional form of
listing submitted to the MLS in that the sellertaarizes the listing broker to cooperate
with and to compensate other brokers.

2) The EXCLUSIVE AGENY listing also authorizethsting broker, as
exclusive agent, to offer cooperation and compémsain a blanket unilateral basis, but
also reserves to the seller the general rightltahseproperty on an unlimited or
restrictive basis. The exclusive agency listingudtidoe clearly distinguished from the
exclusive right to sell listing, since it can pnesspecial risks of procuring cause
controversies and administrative problems not paseekclusive right to sell listings.
Put the letters “XA” in the first line of the renkaron the profile sheet when listing an
exclusive agency.

3) SELLER EXCLUSIONS: A listing granting exclusis to the seller
must be designated as such when submitted to tH& Mtluding the period of time the
exclusion will be allowed. The number of exclusiaheng with the time period will be
noted on the printed listings to be distributedh® Participants and Subscribers of the
MLS. If no date is stated on the seller exclusibwjll be assumed that the exclusion will
be for the duration of the listing.

2.3— LISTING SUBJECT TO RULES AND REGULATIONS OF BSERVICE:
Any listing taken on a contract to be filed witletMLS is subject to the Rules
and Regulations of the Service upon signatureetdiler(s).

2.4— DETAIL ON LISTINGS FILED WITH THE SERVICE:

A listing agreement and profile sheet, when fildth the MLS by the listing
broker, shall be complete in every detail whichssertainable as specified on the profile
sheet. If these forms are not complete, the ML3 sétairn them to the broker for
additions or corrections.

a) Photos for residential, multi-family, and comoial improved are mandatory.



b) Listing on new construction: Speculative hommg/ be placed in the MLS
system if the listing specifically states the diiiaand if a location (lot) can be placed in
the system in the proper area code. All changeseanconstruction are to be updated
from time to time in the MLS system and a photovited when completed. In listing
“new construction” properties, the following vergeashould be used in the first line of
REMARKS:

1) TO BE CONSTRUCTED- This would represent howslesre ground
has not been broken.

2) UNDER CONSTRUCTION- From foundation to franmestage.

3) NEW CONSTRUCTION- Frame-in to completion.

2.5—- EXEMPT LISTINGS:

If the seller refuses to permit the listing todieseminated by the Service, the
REALTOR® may then take the listing “office exclusivand such listing shall be filed
with the Service but not disseminated to the Paditts and Subscribers. Filing of the
listing should be accompanied by certification sigity the seller that he does not desire
the listing to be disseminated by the Service.

2.6— CHANGE OF STATUS OF LISTING:

Any change in the listed price or terms and artgresion shall be made only
when authorized by the seller, in writing, and sgidnges shall be input into the system
within hours after occurrence, excepting week-aras holidays, with the seller’s/
agent’s signature and date. All other changes alastbe approved by the seller, but
may be input into the system with the agent’s digmea If a status report cannot be input
into the system withir4Bours from occurrence of sellers/agent’s signatmckdate, an
office date stamp must be used to validate datgved by listing office. The-48our
requirement will begin from office date stamp. N@nges may be made to listings after
closing. (8/03) (9/08)

2.7- WITHDRAWAL OF LISTING PRIOR TO EXPIRATION:

Listing of property may be withdrawn from the Mb$ the listing Participant
before the expiration date of the listing agreemeravided the change in status is input
into the system within 48 hours, excepting weeksesad holidays, and with the seller’s/
agent’s signature and date. If withdrawal cannanpaet into the system within 48 hours
of sellers/agent’s signature and date, an office d&amp must be used to validate day
received by listing office. The 48 hour requiremenit begin from the date stamp.
Broker or office manager signature must be on tiledrawal form.

2.8— INDEMINITY:

Each REALTOR® who submits a change or withdrawallie purposes of
Section 2.6 and 2.7 hereof, which is not signethieyseller, shall, by virtue of such
submission, be deemed to have represented to thie&that any such submission is
duly authorized by the seller and said REALTOR®aa®ndition of such submission,
shall be deemed to have agreed with the Serviceéhen@zark Gateway Association of
REALTORS®), its officers, agents, employees, diressend members, to hold them
harmless from any and all suits, action, or damaf@sy nature whatsoever, in the event



that said Service or the Ozark Gateway AssociadfdREALTORS® or any of said
persons become liable to the seller as a restitteoService having permitted the
REALTOR® to make the change provided for in Secdhand 2.7.

Sellers do not have the unilateral right to regain MLS to withdraw a listing
without the listing broker’s concurrence. Howewghen a seller can document that his
exclusive relationship with the listing broker Heeen terminated, the Multiple Listing
Service may remove the listing at the request efstiler.

2.9— CONTINGENCIES APPLICABLE TO LISTINGS:
Any contingency or condition of any term in aihgt shall be specified and
published to the membership.

2.10- LISTING PRICE SPECIFIED:

The full gross listing price stated in the listiogntract will be included in the
information published in the MLS compilation of cemt listings, unless the property is
subject to auction. (Amended 12/ 03) THE SERVICEARH NOT ACCEPT NET
LISTINGS OR OPEN LISTINGS.

2.11-LISTING MULTIPLE UNIT PROPERTIES:

All properties which are to be sold or which maydwld separately must be
indicated individually in the listing and on theofite sheet. When part of a listed
property has been sold, proper notification shd@djiven to the Service.

2.12— NO CONTROL OF COMMISSION RATES OR FEES CHARGBY
PARTICIPANT:

The Service shall not fix, control, recommend,gasj, or maintain commission
rates or fees for services to be rendered by faatics. Further, the multiple listing
service shall not fix, control, recommend, suggesmaintain the division of
commissions or fees between cooperating particpanbetween participants and non-
participants.

2.13—- EXPIRATION OF LISTINGS:

Listings filed with the MLS will automatically beemoved from the compilation
of current listings on the expiration dates spedifin the agreement unless prior to that
date the MLS receives notice that the listing hesnbextended or renewed.

a) If notice of renewal or extension is receivédrahe listing had been removed
from the compilation of current listings, the exgem or renewal will be published in the
same manner as a new listing.

b) Extensions and renewals of listings must beesigand dated by the seller (s)
and shall be filed with the MLS within 48 hourssellers’ date.

c) If extension or renewal cannot be deliveretheoMLS within 48 hours of the
sellers’ signatures and date, an office date stawngt be used to validate the date
received by the listing office. The 48 —hour regment will begin from the office date
stamp.

d) Expired listings will not be purged from the Blfor a period of 60 days,
allowing the Service to place “expired” back on tharket with old MLS number.



2.14— TERMINATION DATE OF LISTINGS:
Listings filed with the Service shall bear a da@&rtermination date, as negotiated
between the listing broker and the seller. (7/2000)

2.15-JURISDICTION:

Only listings of the designated types of propéstated within the jurisdiction of
the Multiple Listing Service are required to be mutited to the Service. Listings of
property located outside the Association’s Multipisting Service’s jurisdiction will be
accepted if submitted voluntarily by a Participdntt cannot be required by the Service.
The MLS jurisdiction is defined in the Bylaws oktlzark Gateway Association of
REALTORS®.

2.16— LISTINGS OF SUSPENDED PARTICIPANTS:

When a Participant of the Service is suspended free MLS for failing to abide
by a membership duty (i.e.: violation of the Cadé&thics, Association Bylaws, MLS
Rules & Regulations or other membership obliga@gecept failures to pay appropriate
dues, fees or charges), all listings currentlydfigth the MLS by the suspended
Participant shall, at the Participant’s optionrétined in the Service until sold,
withdrawn, or expired, and shall not be renewedxtended by the MLS beyond the
termination date of the listing agreement in efigben the suspension became affective.
If a Participant has been suspended from the Aagoui(except where MLS
participation without association membership asneed by law) of MLS (or both) for
failure to pay appropriate dues, fees, or chattesAssociation MLS is not obligated to
provide MLS services, including continued inclusafrthe suspended Participant's
listings in the MLS compilation of current listimgformation. Prior to any removal of
suspended Patrticipant’s listings from the MLS, shepended Participant should be
advised in writing of the intended removal so tiet suspended Participant may advise
his clients.

2.17— LISTING OF EXPELLED PARTICIPANTS:

When a Participant of the Service is expelled ftbeaMLS for failure to abide by
a membership duty ( i.e.: violations of the Codé&tfics, Association Bylaws, MLS
Rules and Regulations or other membership obligatexcept failure to pay appropriate
dues, fees, or charges), all listings currentldfilvith the MLS shall, at the expelled
Participant’s option, be retained by the Servicel gold, withdrawn or expired, and shall
not be renewed or extended by the MLS beyond theination date of the listing
agreement in effect when the expulsion becameteféedf a Participant has been
expelled from the Association (except where MLSipgration without association
membership is permitted by law) or MLS (or bothy) fmilure to pay appropriate dues,
fees, or charges, the Association MLS is not obéiddo provide MLS services,
including continued inclusion of the expelled Rap@ant's listings in the MLS
compilation of current listing information. Priay any removal of expelled Participant's
listings form the MLS the expelled Participant sladoe advised in writing of the
intended removal so that the expelled Participaay advise his clients.



2.18- LISTINGS OF RESIGNED PARTICPANTS:

When a Participant resigns from the MLS, the M& 86t obligated to provide
services, including continued inclusion of the gagd Participant's listings in the MLS
compilation of current listing information. Priay temoval of resigned Participant's
listings from the MLS, the resigned Participantididdoe advised in writing of the
intended removal so that the resigned Participay atdvise his clients.

2.19—- ANY CHANGE OF LISTING AGENT:

In the event of a waiver, drop, or transfer, il Wwe the responsibility of the
Participant to provide the MLS office a list of #ile agents’ current listings with the
resignation, in order to assign a new listing ag€his will be done at the time the agent
returns or transfers his/her MLS key. In the evensuch list is provided all agents
listings will be transferred to participant.

2.20 -SQUARE FOOTAGE

Stated square footage on the listing profile skball show the actual “finished”
square footage only. The unfinished square foomgebe input in the proper place on
the listing profile.

2.21 - REQUIRED FIELDS

Listings must be filled in where these requiredds are: “in city limits”, room
dimensions, level on which each room resides, i, variable acres, and Seller’s
Concession. (04/2008, 04/11)

Fines will be accessed for late submissions ouireq fields as follows: If the
listing agent does not submit required informatona listing to the Service within ten
(10) days of submission of the listing to the ML&n\8ce, the association will notify the
agent of an impending fine of $25 for not complyimigh the rules. The agent will be
given 48 business hours to correct the listing teefoe fine is accessed. An additional
$25 fine will be accessed every ten (10) days #feeuntil the correct information is
submitted to the Service All agents are still resiole for providing the information
whether they have been charged a fine or not. Aasoe staff will do random audits
daily to enforce the rule. (04/24/2008)

2.22 — ADVERTISING

Personal and/or company advertising on the MLSegysiutside the chosen
fields is prohibited. (03/2005) Web Site addressay not be displayed on photos in the
MLS system. (4/2005) Failure to remove brandedsdum MLS will incur a $25 per
day fine until the tour is removed or changed tietdethe branding. (10/2007)

2.23 - KEY CARDS

New agents, REALTOR and DR will be provided witBentrilock key card and
card reader at the time they join. (04/06) Any memkho does not return an old MLS
key at the time of the MLS key conversion will batified in writing that the old key
must be exchanged for a new system key card wiiBidays of notification or will face
suspension from the MLS service. If they possassvakey card, it will also be
deactivated until the return of the old key. (0®&D



2.24 — AFFILIATE

Affiliate members who need access to propertycifipally: property inspectors
and termite inspectors will be allowed an MLS Kélge members must be bonded and
the board office must have a copy of the bond. Tdreyrequired to purchase a card
reader. They are required to pay $100 per yeahfsr card and $10 per month per card
for access. (07/2006

2.25 - CORRECTIONS
Board staff has the authority to correct errordistings after closing with listing
broker’s knowledge. (03/2008)

2.26 — FEES
Prorated MLS fees will be charged at the time tpenajoins from the date their
license is issued and for one month in advancé0@)4
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SELLING PROCEDURES

SECTION 3. SHOWING AND NEGOTIATIONS:

Appointments for showings and negotiations with skller for the purchase of
listed property filed with the MLS shall be condeattthrough the listing Participant
except under the following circumstances:

a) The listing Participant gives the cooperafagticipant or Subscriber
specific authority to show and negotiate directly.

b) After reasonable effort, the cooperating aréint or Subscriber cannot
contact the listing Participant or his represeméatHowever, the listing Participant at his
option may preclude such direct negotiations bypeoating Participants and
Subscribers.

3.1- PRESENTATIONS OF OFFERS:
The listing broker must make arrangements to ptabe offer as soon as
possible, or give the cooperating broker a satisfgaeason for not doing so.

3.2— SUBMISSION OF WRITTEN OFFERS:

The listing broker shall submit to the sellenatltten offers until closing unless
precluded by law, government rules, and regulate@ratherwise agreed in writing
between the seller and the listing broker. Unlbsssubsequent offer is contingent upon
the termination of an existing contract, the ligtbroker shall recommend that the seller
obtain the advice of legal counsel prior to acceptaof subsequent offer.

3.3— RIGHT OF COOPERATING PARTICIPANT OR SUBSCRIBHR
PRESENTATION OF OFFER:

The cooperating Participant or Subscriber (subyagebuyer agent) or his
representative has the right to participate inpifessentation to the seller or leaser of any
offer he secures to purchase or lease. He dodsametthe right to be present at any
discussion or evaluation of that offer by the sedleleaser and the listing Participant.
However, if the seller or leaser gives writteniinstions to the listing Participant that the
cooperating Participant or Subscriber not be ptesben the offer the Participant or
Subscriber has secured is presented, the coopgRamicipant or Subscriber has the
right to a copy of the sellers’ or leasers’ writiastructions. None of foregoing
diminishes the listing Participant’s right to canitthe establishment of appointments for
such presentation.

3.4— RIGHT OF LISTING BROKER IN PRESENTATION OF COIOER-OFFER:

The listing broker or his representative has itjettto participate in the
presentation of any counter-offer made by the seliéeaser. He does not have the right
to be present at discussion or evaluation of atewtoffer by the purchaser or lessee
(except when the cooperating broker is sub-agklanever, if the purchaser or lessee
gives written instructions to the cooperating bratket the listing broker not be present
when a counter-offer is presented, the listing brdias the right to a copy of the
purchaser’s or lessee’s written instructions.
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3.5- REPORTING SALES TO THE SERVICE:

Status changes, including final closing of sadés|l be reported to the multiple
listing service by the listing broker within howafter they have occurred. If negotiations
were carried on under Section 3.4 hereof, the aabipg broker shall report the status
changes to the listing broker within 24 hours aftecurrence and the listing broker shall
report them to the MLS within 24 hours after reaggvnotice from the cooperating
broker. Property placed “under contract” (pendirsipall be reported to the MLS by the
listing Participant within 24 hours after accepan@mended 03/2008, 9/08)

NOTE: The listing agreement of a property filedhwthe MLS by the listing
Participant should include a provision expresshnging the listing Participant authority
to file the listing with the MLS; to provide timelyotice of status changes of the listing to
the MLS; and to provide sales information includsadling price to the MLS upon sale
of the property. If deemed desirable by the ML®ublish sales information prior to
final closing (settlement) of a sales transactiba,listing agreement should also include
a provision expressly granting the listing brokes tight to authorize dissemination of
this information by the MLS participant. (Amende@®)

3.6— REPORTING RESOLUTIONS OR CONTINGENCIES:

The listing Participant shall report to the Seeweithin hours after occurrence
that a contingency on file with the MLS has bedfilled or renewed or the agreement is
cancelled.

3.7—- ADVERTISING OF LISTINGS FILED WITH THE SERVICE
The listing shall not be advertised by any Pg#iat, other than the listing
Participant, without prior consent of the listingricipant.

3.8— REPORTING CANCELLATION OF PENDING SALE:

The listing broker shall report within hours aftecurrence to the Service the
cancellation of any pending sale and the listingjldbe reinstated immediately, providing
the listing is still in effect.

3.9— SOLD REPORTS:

Accurate reports of all sales must be filed witd Service within hours of final
closing (settlement) of closing-daexcepting week-ends and holidays. Information
reported shall include, but not be limited to, gaiee.

3.10- REMOVAL OF LISTING WHEN PARTICIPANT REFUSES/FAILSO

TIMELY REPORT STATUS CHANGES:

Notwithstanding the limitations established in @ede of Ethics and Arbitration
manual or in other National Association of Real®molicy, the Multiple Listing Service
is authorized to remove any listing from the MLSnglation of current listings where
the participant has refused or failed to repotustahanges. Prior to removal of any
listing from the MLS, the participant shall be ahdl of the intended removal so the
participant can advise his/ her clients (&)lopted10/08)
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REFUSAL TO SELL
SECTION 4- REFUSAL TO SELL:

If the seller of any listed property filed withetfMLS refuses to accept a written
offer satisfying the terms and conditions statethalisting, such a fact shall be
transmitted immediately to the Service and to altieipants and Subscribers.

PROHIBITIONS:
SECTION 5- PROHIBITIONS:

Any listing filed with the Service shall not be deaavailable to any broker or
firm not a member of the MLS without prior consefthe listing Participant.

5.1- “FOR SALE” SIGNS:
Only the “For Sale” sign of the listing Participiaiall be placed on the property.

5.2- “SOLD” SIGNS:

Prior to closing, only “sold” signs of the listiligoker may be placed on a
property, unless the listing broker authorizesabeperating (selling) broker to post such
a sign.

5.3— SOLICITATION OF LISTINGS FILED WITH THE SERIVE:

Participants and Subscribers shall not seek taimlt future listing on property
filed with the Service unless such solicitatioassistent with Article 16 of the
REALTORS® Code of Ethics, its Standards of Pracdicd its Case Interpretations.

5.4— POSSESSION OF MLS MATERIALS:
No Participant or Subscriber shall permit or alliwir key card to come into the
possession of anyone who is not a Participant bs&iber.

5.5- USE OF TERMS MLS AND MULTIPLE LISTING SERVICE:

No Use of the terms MLS and Multiple Listing Ser4dNo MLS participant,
subscriber or licensee affiliated with any partaipshall, through the name of their firm,
their URLSs, their e-mail addresses, their webgilldresses, or in any other way represent,
suggest, or imply that the individual or firm is sb.S, or that they operate an MLS.
Participants, subscribers and licensees affiliat#s participants shall not represent,
suggest, or imply that consumers or others haveetdaccess to MLS databases, or that
consumers or others are able to search MLS datalbasédable to participant or
subscribers. This does not prohibit participant$ subscribers from representing that any
information they are authorized under MLS rulepttovide to clients and customers is
available on their websites or otherwise. (Ado62008)
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DIVISION OF COMMISSION:
SECTION 6— COMPENSATION SPECIFIED ON EACH LISTING:

The listing broker shall specify, on each listfigd with the multiple listing
service, the compensation offered to other mulfigteng service participants for their
services in the sale of such listing. Such offeesuanconditional except that entitlement
to compensation is determined by the cooperatingdsts performance as the procuring
cause of sale (or lease) or as otherwise providenhfthis rule. The listing broker’s
obligation to compensate any cooperating brokeéh@agrocuring cause of sale (or lease)
may be excused if it is determined through arbdrathat, through no fault of the listing
broker and in the exercise of good faith and realtencare, it was impossible or
financially unfeasible for the listing broker tollezt a commission pursuant to the listing
agreement. In such instances entitlement to cotpereompensation offered through
MLS would be a question to be determined by anration hearing panel based on all
relevant facts and circumstances including butinoted to why it was impossible or
financially unfeasible for the listing broker tollezt some or all of the commission
established in the listing agreement, at what paithe transaction did the listing broker
know (or should have known) that some or all ofe¢benmission established in the
listing agreement might not be paid; and how prdyrpad the listing broker
communicated to cooperating brokers that the cosionsestablished in the listing
agreement might not be paid. (Amended 11/98)

In filing a property with the multiple listing seoe of an Association of REALTORS®,
the Participant of the service is making blankelateral offers of compensation to the
other MLS Participants, and shall therefore speaifyeach listing filed with the Service
the compensation being offered to the other MLSi€pants. Specifying the
compensation on each listing is necessary, be¢hasmoperating broker has the right to
know what his compensation shall be prior to hdeawvor to sell.* (Amended 11/96)

*The compensation specified on listings filed witle multiple listing service shall
appear in one of two forms. The essential and ggu@te requirement by an association
multiple listing service is that the informationtie published shall clearly inform the
participants as to the compensation they will niee@n cooperative transactions, unless
advised otherwise by the listing broker, in writimg advance okis-preducing
submitting an offer to purchase. The compensation specifi¢idtongs published by the
MLS shall be shown in one of the following forms:

1) By showing a percentage of the gross selling.

2) By showing a definite dollar amount. (Amenddd95b)

Note: MLSs may also, as a matter of local disoretallow

The listing broker retains the right to determine &amount of compensation
offered to other participants (acting as subagdnitger agents, or in other agency

or non-agency capacities defined by law) which toayhe same or different.
(Amended 11/96)
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This shall not preclude the listing broker fromeasffig any MLS Participant
compensation other than the compensation indicateghy listing published by the
MLS, provided the listing broker informs the othieoker in writing, in advance of his
producing submitting an offer to purchase, and ey that the modification in the
specified compensation is not the result of angagrent among all or any other
participants in the service. Any superseding afferompensation must be expressed as
either a percentage of gross sales price or a ddllar amount. (Amended 11/95)

The Association MLS shall not have a rule requitimg listing Participant to
disclose the amount of total negotiated commissidns listing contract, and the
Association MLS shall not publish the total negetthcommission on a listing, which
has been submitted, to the MLS by a Participang. Aésociation MLS shall not disclose
in any way the total commission negotiated betwtberseller and the listing Participant.

NOTE 2: The listing Participant may, from time tmé, adjust the compensation offered
to other MLS Participants for their services wigispect to any listing by advance
published notice to the Service so that all Pgodiots and Subscribers will be advised.

NOTE 3: The Multiple Listing Service shall make mue on the division of commissions
between Participants and non-participants. Thisishemain solely the responsibility of
the listing Participant.

6.0- SHORT SALES:

Participants may, but are not required to, discjustential short sales (defined as
a transaction where title transfers, where the gade is insufficient to pay the total of
all liens and costs of sale and where the selles @mt bring sufficient liquid assets to the
closing to cure all deficiencies) to other part@ips and subscribers.. As used in these
rules, short sales are defined as a transactionevitie transfers; where the sale price is
insufficient to pay the total of all liens and sf sale; and where the seller does not
bring sufficient liquid assets to the closing toecall deficiencies. All confidential
disclosures and confidential information relatedfiort sales must be communicated
through dedicated fields or confidential remarkaikable only participants and
subscribers. (10/08)

6.1- PARTICPANT AS PRINCIPAL:

If a Participant or any licensee or licensed otifoed appraiser affiliated with a
Participant has any interest in property, thergiof which is disseminated through the
MLS, that person shall disclose that interest wienlisting is filed with the MLS and
such information shall be disseminated to all MleBtieipants and Subscribers.

6.2— PARTICPANT AS PURCHASER:

If a Participant or any licensee or licensed otifoed appraiser affiliated with a
Participant wishes to acquire an interest in prigpested with another Participant, such
contemplated interest shall be disclosed in writmghe listing Participant no later than
the time of offer to purchase is submitted to therlg Participant.
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6.3— DUAL OR VARIABLE RATE COMMISSION ARRANGEMENTSThe existence
of a dual or variable rate commission arrangemiest one in which the seller/landlord
agrees to pay a specified commission if the prgpersold/leased by the listing broker
without assistance and a different commissioneafdhle/lease results through the efforts
of a cooperating broker; or one in which the sdiedlord agrees to pay a specified
commission if the property is sold/leased by teerlig broker either with or without the
assistance of a cooperating broker and a differemmission if the sale/lease results
through efforts of a seller/landlord) shall be thsed by the listing broker by a key, code
or symbol as required by the MLS. The listing brogleall, in response to inquiries from
potential cooperating brokers, disclose the diffiged that would result in either a
cooperative transaction or, alternately, in a tedegé that results through the efforts of
the seller/landlord. If the cooperating broker isuger/tenant representative, the
buyer/tenant representative must disclose suchnraton to their client before the client
makes an offer to purchase or lease.

SERVICE CHARGE:
SECTION 7: SERVICE FEES AND CHARGES:

The following service charges for operation of keS Service are in effect to
defray the costs of the Service and are subjedtange from time to time in the manner
prescribed:

a) Participant’s or MLS only Participant’s initifde shall be $750 per firm. If the
Participant chooses to discontinue MLS participataly and remains a REALTOR®
Member of the local Association, the cost to reaté will be one-half of the initial
participation fees. Any firm or Participant, whosh@signed from the Association
completely, shall, prior to rejoining the MLS, péne full initial fee then in effect.

b) Participants who hold both a valid real esliagnse and certificate from a state
appraisal commission and who want to list and sbiJl pay the same initial
participation fee as stated in 7(a).

c¢) Participants who hold a valid real estate lsgear certificate from a state
appraisal commission and not a real estate liceingkk pay an initial participation fee of
$750.

d) Any qualified REALTOR® who has applied for MIE&rticipant status with
MLS privileges and who has been an active membeagood standing, of the Ozark
Gateway Association of REALTORS® in the previousd2s, may be granted full MLS
services for a period of 30 days from date of agpion, pending approval or disapproval
by the Association Directors. The appropriate formsst be completed and signed by the
REALTOR® before services are granted.

e) Each Patrticipant shall pay a monthly particgratee, approved by the
Association Directors, which shall include the ayprate materials and/or services
provided for member firms.

f) Each Participant must apply for services facte&ubscriber with his firm.

7.1- PAYMENT OF CHARGES
The Participant shall be responsible for the payroéall MLS charges that are
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applicable to that office. No charges are appliedablusers. All accounts unpaid by the
5th of each month shaII be assessed a 10% pemait}ewnpald baIance—Aeeeums not

balanee(l% per day removed effectlve 5/23/11) untll GQsdaafter WhICh all MLS
privileges will suspended until all fees are paidull paid. (10/11)

7.2— AFFILIATE FEES:

Qualified Affiliate members of the Associatiomnsistent with Section 13.2 of
the MLS rules, shall be allowed to purchase thepgamaible books upon payment of fees
established by the MLS committee and approved &\Bitard of Directors. They are to
observe the same guidelines for use of such baokd ather persons who have access to
the privileged information.

Cost of comparable books for Affiliate memberslishe $100 per quarter. Those
Affiliates who purchase only the end of the yeaolowill be charged $250 per yearly
book. (6/02)

7.3— EXEMPTION FROM PAYMENT OF DUES (CHARGEYS):

A User or Subscriber shall be granted a waivenfpayment of MLS fees
provided they receive no remuneration or refemalffom any Participant during the
waiver period.

All waiver requests shall be in writing on the epyed form, and must be
approved by the MLS committee and the Board of @es, on a yearly basis, with
renewal required. Sanctions will be imposed onRagicipant for violations.

Any User or Subscriber who requests and is graatediver of MLS fees shall
be required to pay a $50 reinstatement fee toikeaethis/her MLS access. The fee only
applies to Users and Subscribers previously activBILS.

7.4— ADJUSTMENT TO FEES:

The MLS committee, with the approval of the Boafdirectors, may adjust all
MLS monthly fees and other charges. The initiatipgoration fee and all other charges
may be increased in such manner as may be deeroesisaey by the MLS committee
with approval of the Board of Directors and shalb@ximate the actual costs of bringing
the Service to the Participants.
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LOCK BOX REQUIREMENTS:

SECTION 8- LOCK BOX SYSTEM:

As an additional service to the buying and selpaglic, the MLS and its member
firms may make available a lock box system as @fasd more efficient method of
gaining entrance to listed properties. Individuey kolders using the MLS must enter
into a “key agreement” before a registered keynlbck system can be issued. These
key holders are also bound by all the rules andlagigns and policies regarding the lock
box system.

Eligibility for coverage under NAR'’s blanket errand omissions insurance
program is contingent on compliance with the follogvsecurity measures whether the
system is operated by the Association, its MLSyrobehalf of an Association by a
recognized lock box vendor.

1. Any key, programmer or other device (hereattérred to as a “key”) by
which a lock box can be opened shall be nonduplieaBy “nonduplicative” it is not
meant that the key necessarily covered by a cupaent but that it cannot be readily
copied in the manner that other keys ordinarily are

2. Keys must be obtained from the original manuifias, from a recognized
vendor of lock box systems or from any other leggie source. Prior to utilizing
previously used keys, lids or boxes, informatioallsbe obtained from the original
manufacturer to determine whether the key’'s patyde or configuration is already in
use by other Associations, Multiple Listing Sergae other users in the vicinity.
Surrounding Associations and MLSs shall also be¢amtad to determine whether the
key’s pattern, code, or configuration is currenited.

3. The lock box system is an activity of the Asabon owned and operated
Multiple Listing Service: Every MLS Participant aedery non-principal broker, sales
licensee and licensed or certified appraiser wladfisated with an MLS Participant and
who is legally eligible for MLS access shall begddie to hold a key, subject to their
execution of a lease agreement with the MLS.

In the case of key lease agreements executedripmacipal brokers, sales
licensees, and licensed or certified appraiseesPtrticipant shall co-sign the key lease
agreement. Lease agreements shall spell out thensibilities of the parties and shall
incorporate by reference any applicable rules agdlations or other governing
provisions of the Association or MLS that relatdhe operation of the lock box system.
The lease agreement shall also provide that keysnotebe used under any
circumstances by anyone other than the key holder.

No one shall be required to lease a key from thgoaiation except on a
voluntary basis. Key lease agreements may, aiftien of the Association, contain a
liuidated damages provision to offset some oofalhe Association’s costs in
reestablishing the security system if it is detewuli that the security has been
compromised through the negligence or fault ofkéne holder.

4. Associations shall maintain current record®aa! keys issued and in
inventory. This requirement may be satisfied bygsical inventory or, alternately, by
receipt of a statement signed by the key holderthadParticipant of the key holder’'s
firm, attesting that the key is currently in thespession of the key holder. There shall be
an audit, at least annually, of all keys, whetssuéed or in inventory.
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5. The initial deposit for each common key cardlldhe $100, effective April
2003. Those who have paid a lower amount for ackeg deposit prior to April 2003
shall be exempt from the deposit increase.

The deposit for a replacement key card lost destshall be the current cost of
the new key card for the individual.

Key card holders who transfer from one office nother office that participates
in the Ozark Gateway Association of REALTORS® MU&k box service shall be
required to sign a new key card lease agreemedthennew MLS Participant shall
cosign this lease agreement.

The deposits for key cards shall be kept in a gpacicount for refund upon return of the
key card, unless forfeited upon loss of the keylcahe funds deposited are to be
retained for this purpose only and are not to dized in any other manner. The separate
fund may be an interest-bearing account with tiher@st retained by the Association or
Association MLS, unless, as a requirement of lavgtdhe discretion of the Association
or Association MLS, such interest shall be madeapbeyto the Participant and Holder as
per the key card lease agreement.

If, at the time of inventory, a key card is unaaated for, or if a key card holder
refuses or is unable to demonstrate that the kelyisavithin their physical control, then
the key card will be considered unaccounted foramdfunds on deposit will be
forfeited to the Association.

6. Lock boxes may not be placed on a propertyawithvritten authority from the
seller. This authority may be established in tegrg contract or in a separate document
created for that purpose.

7. Boards shall charge key card holders and Brgiticipants with the joint
obligation of immediately reporting lost, stolenatherwise unaccounted for key cards to
the Association. Upon receipt or notice the Assomieshall take any steps deemed
necessary to resecure the system.

8. Boards shall adopt written, reasonable andagate rules and procedures for
administration of lock box systems, which may indwappropriate fines, not to exceed
$1,000. Any issuing fees, recurring fees, or otitgninistrative costs shall be established
at the discretion of the Association and set fartthe rules and procedures. All key card
holders shall agree, as a condition of the key l=msge agreement, to be bound by the
rules and procedures governing the operation ofoitiebox system.

9. Any agent failing within ten (10) days of ti&ing date, to input the correct
electronic key box serial number or inputting fatsenisleading information about the
key box attached to the listing into the MLS systgithbe charged a $50 fine. (07/2008)

NOTE: The preceding security measures are thosesumes required of member
Associations as a minimum requirement and do rextlpde more rigid measures by the
Association or its MLS at the option of the Boafdirectors of the Association.
Revised 4/03

10. Any key box left on a listing after expiratior closing or after either of the
above mentioned occurrences (provided the agemnebas/ed two (2) notices from the
board office to remove the key) will be removedthg board staff and reassigned to a
new agent or to the board office, the listing ageititbe charged $25 for this service.
(06/2008)
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Following are procedures for lost or stolen keydmx
a. All key boxes assigned to each individual agent el the responsibility of
that agent. The agent will be charged for any kay ot accounted for at the
time of an audit notwithstanding the following aimastances:

b. Any key box lost because of a natural disasteremfust be reported to the
board office within 30 business days of the evémeports in the proper time
frame the agent will not be charged for the coghefkey box.

Any key box stolen from listed property or from agent personally must be reported to
the police and a copy of the police report giveth®board office as soon as possible in
order for the agent not to be charged for thekegtbox. (8/2010)

11. Putting electronic key boxes on non-MLS praps is prohibited. (07/ 2008)
Sentrilock key boxes are to be used on listed ptpmaly, including sales and leases.
(07/2008)

12. Agents are responsible for removing their lkeyes from properties when: 1.
they move to a new company, 2. when they leavédlaed. When they remove the key
box they required to return the key to the origimaker and/or the property owner. The
original listing broker is responsible for puttinghew agent’s key box on the listing.
(03/2008)

COMPLIANCE WITH THE RULES /AUTHORITY TO IMPOSE DISIPLINE:

SECTION 9— COMPLIANCE WITH RULES:

By becoming and remaining a participant or sulbgerin this MLS each
participant and subscriber agrees to be subjdbitoules and regulations and any other
MLS governance provision. The MLS may, through adstrative and hearing
procedures established in these rules, imposeptirseifor violations of the rules and
other MLS governance provisions. Discipline thalrba imposed may only consist of
one or more of the following:

a. Letter of warning

b. Letter of reprimand

c. Attendance at MLS orientation or other appropradarses or seminars which

the participant or subscriber can reasonably attakidg into consideration
cost, location, and duration

d. Appropriate, reasonable fine not to exceed $15,000

e. Probation for a stated period of time not less tinaty (30) days nor more

than one (1) year

f. Suspension of MLS rights, privileges, servicesror less than thirty (30)

days nor more than one (1) year

g. Termination of MLS rights, privileges, and servieggh no right to reapply

for a specified period not to exceed three (3) yéAdopted 9/08)
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Notwithstanding the limitations established in Negtional Association of REALTORS®
Code o f Ethics and Arbitration Manual or in otiNational Association policy, multiple
listing services operated as committees of assongabf REALTORS® or as separate,
wholly-owned subsidiaries of one or more assoatibREALTORS® are authorized to
impose financial penalties on participants or stibscs as discipline for violations of
MS rules or other MLS governance provisions noatgethan fifteen thousand
($15,000) dollars. (Adopted 9/08)

The following action may be taken for non-compli@andgth the rules:

a) For failure to pay any service fees, as outlimeSection 7.1, within sixty (60)
days of due date, shall result in the automatipansion of MLS privileges, provided
that at least ten (10)days notice has been givehpaay not be reinstated until all past
due charges are paid in full. Once a Participaathzal their services suspended for late
payment, he/she will only be allowed to becomeyhi80) days past due before services
are suspended again, if the situation occurs witinelve (12) months of the first
suspension. Anytime a Participant becomes fortg-(45) days past due on payment of
MLS fees, the broker and his/her agents will befieotin writing of the pending
suspension of MLS services.

b) For failure to comply with rules, regulationsdagpolicies pertaining to use of
MLS books, property content, and use of MLS keylsand key boxes, the MLS
committee shall have the right to impose sanctiora amount approved by the Board
of Directors consistent with the provisions of $@&ctll and Section 11.1, provided that
all members of the Service have received writtetica®f the policy covering such
sanctions.

1. For misuse of MLS key cards (violation ofdikey lease agreement), a
penalty shall be charged in the amount of $100gtpaid by the holder of the key card.

2. For misuse of MLS listing book, as stated, ‘Rerticipant or
Subscriber shall permit or allow their listing batmkcome into the possession of any
non-participant”, a penalty shall be charged ingheunt of $100, to be paid by the
Participant with whom the Subscriber is associated.

c) For failure to comply with any rule, the prawaiss of Section 11 and Section
11.1 shall apply.

9.1- APPLICABILITY OF RULES TO USERS AND/OR SUBSUBHRS:

Subscribers and Users are subject to these mitesegulations and may be
disciplined for violations thereof provided thaetbser or Subscriber has signed an
agreement acknowledging that access to and usé.8fiMormation is contingent upon
compliance with the rules and regulations. Furtfeelyre of any User or Subscriber to
abide by the rules and/or any sanction imposedi@dations thereof can subject the
Participant to the same or other discipline. Th®/sion does not eliminate the
Participant’s ultimate responsibility and accouiitabfor all Users and Subscribers
affiliated with the Participant.

NOTE: Generally, warning, censure, and the impasitf a moderate fine are sufficient
to constitute a deterrent to violation of the rudesl regulations of the multiple listing
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service. Suspension or termination is an extremet®a to be used in cases of extreme
or repeated violation of the rules and regulatioithe service. If the MLS desires to
establish a series of moderate fines, they shaailcldarly specified in the rules and
regulations.

NOTE: Any and all documents pertaining to membegrsights and privileges are hereby
incorporated into these rules and regulations; (Kkey Agreements, MLS Team
Agreements, Agent Information Sheets, etc.)

MEETINGS:

SECTION 10— MEETINGS OF THE MLS COMMITTEE:
The Multiple Listing Committee shall meet for tth@nsaction of business at a
time and place to be determined by the committes tire call of the chairperson.

10.1- MEETINGS OF THE MLS PARTICIPANTS: The comragtmay call meetings
of the general membership in the Service to be knasvmeetings of the MLS.

10.2— CONDUCT OF THE MEETINGS: The chairpersonyige-chairperson, shall
preside at all meetings or, in their absence; gteary chairperson from the membership
of the committee shall be named by the chairpeospapon his/her failure to do so, by
the committee.

ENFORCEMENT OF RULES AND DISPUTES:

SECTION 11- CONSIDERATION OF ALLEGED VIOLATIONS:
The committee shall give consideration to all tentcomplaints having to do
with violations of the Rules and Regulations.

11.1- VIOLATIONS OF RULES AND REGULATIONS:

If the alleged offense is a violation of the Rudesl Regulations of the Service
and does not involve a charge of alleged unetloimatiuct or request for arbitration, it
may be considered and determined by the MLS coregjitind if a violation is
determined, the committee may direct the impositibsanction, provided the recipient
of such sanction may request a hearing before thie$zsional Standards Committee of
the Association in accordance with the Bylaws anteRand Regulations of the
Association of REALTORS® within 20 days followingaeipt of the committee’s
decision. If the MLS committee has a procedurebdistaed to conduct hearings, the
decision of the MLS committee tribunal may be apge#o the Board of Directors
within 20 days of the tribunal’s decision beingdered.

11.2— COMPLAINTS OF UNETHICAL CONDUCT:
All other complaints of unethical conduct shallreérred by the committee to
the Executive Officer of the Association for appiafe action in accordance with the
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professional standards procedures establisheaiAgkociation’s bylaws.

ORIENTATION:

SECTION 12— ORIENTATION:

Any applicant for MLS participation and any licees(including licensed or
certified appraiser) affiliated with an MLS parpeaint who has access to and use of the
MLS-generated information shall complete an origoteprogram of not more than eight
(8) classroom hors devoted to the MLS rules andlatigns and computer training
related to MLS information entry and retrieval ahd operation of the MLS within thirty
(30) days after access has been provided. (Amebhdle8).

CONFIDENTIALITY OF MLS INFORMATION:

SECTION 13: CONFIDENTIALITY OF MLS INFORMATION:

Any information provided by the Service to thetigpants shall be considered
official information of the Service. Such informati shall be considered confidential and
exclusively for the use of Participants and Sulbsrs.

13.1- MLS NOT RESPONSIBLE FOR ACCURACY OF INFORMATIN:

The information published and disseminated byS&erice is communicated
verbatim, without change by the Service, as filetthwhe Service by the Participant. The
Service does not verify such information provided disclaims any responsibility for its
accuracy. Each Participant agrees to hold the & harmless against any liability
arising from an inaccuracy or inadequacy of thernmiation such Participant provides.

13.2— ACCESS TO COMPARABLE AND STATISTICAL INFORMADN:

Association members who are actively engagedahestate brokerage,
management, mortgage financing, appraising, larnéldpment or building, but who do
not participate in the MLS are nonetheless entitteeceive, by purchase or lease, all
information other than current listing informatitvat is generated wholly or in part by
the MLS including “comparable” information, “soldtiformation and statistical reports.
This information is provided for the exclusive udghe Association members and
individuals affiliated with Association members wai@ also engaged in the real estate
business and may not be transmitted or retranshutt@rovided in any manner to any
unauthorized individual, office or firm except ab@rwise provided for in these Rules
and Regulations.
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OWNERSHIP OF MLS COMPILATIONS* AND COPYRIGHTS:

SECTION 14- By act of submission of any propersyiig content to the MLS, the
Participant represents that he has been authdouzg@nt and also thereby does grant
authority for the MLS to include the property Imggicontent in its copyrighted MLS
compilation and also in any statistical report oarfiparables”. Listing content includes,
but is not limited to, photographs, images, graphatidio and video recordings, virtual
tours, drawings, descriptions, remarks, narratigasing information, and other details
or information related to listed property.

14.1- All rights, title, and interest in each cagyevery MLS compilation created and
copyrighted by the Ozark Gateway Association of REARS® and in copyrights
therein, shall at all times remain vested in thatR£fateway Association of
REALTORS®.

14.2— Each Participant shall be entitled to leasenfthe Ozark Gateway Association of
REALTORS® a number of copies of each MLS compilatsoifficient to provide the
Participant and each Subscriber affiliated withhsBarticipant with one copy of such
compilation. The Participant shall pay, for eacbrsoopy, the rental fee set by the
Association** Participants shall acquire by sucaske only the right to use the MLS
compilations in accordance with these rules.

*The term “MLS compilation”, as used in these rudesl regulations, shall be construed
to include any format in which property listing ¢ent is collected and disseminated to
the Participants, including, but not limited to bdubook, loose leaf binder, computer
database, card file or any other format whatever.

**This section should not be construed to require Participant to lease a copy of the
MLS compilation for any licensee or licensed ottified appraiser affiliated with the
Participant who is engaged exclusively in a spgciaithe real estate business other than
listing, selling, or appraising the types of prdaper which are required to be filed with

the MLS, and who does not, at any time, have adoassr use of the MLS information

or MLS facility of the Association.
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USE OF COPYRIGHTED MLS COMPILATIONS:

SECTION 15- DISTRIBUTION: Participants shall at @thes maintain control over and
responsibility for each copy of any MLS compilatieased to them by the Association
of REALTORS®, and shall not distribute any suchiespo persons other than
Subscribers who are affiliated with such Partictpéise of information developed by or
published by an Association MLS is strictly limitemlthe activities authorized under a
Participant or Subscriber’s licensure (s) or ciedtion and unauthorized uses are
prohibited. Further, none of the foregoing is imted to covey “Participation”, or
membership or any right of access to informatiovetteped by or published by the
Association MLS where access to such informatigorahibited by law.

15.1- DISPLAY: Participants and Subscribers shalpbrmitted to display the MLS
compilation to prospective purchasers only in coofion with their ordinary business
activities of attempting to locate ready, willirajyd able buyers for the properties
described in said MLS compilation.

15.2— REPRODUCTION: Participants or their affilit8ubscribers shall not reproduce
from the MLS compilation or any portion thereof egtin the following limited
circumstances.

—Participants or their affiliated Subscribers megroduce from the MLS compilation,

and distribute to prospective purchaser, a reasehabmber of single copies of

property listing content contained in the MLS colafon, which relate to any properties
in which the prospective purchasers are, or matherjudgment of the Participant or
their affiliate Subscribers, be interested.

—Nothing contained herein shall be construed talpde any Participant or Subscriber

from utilizing, displaying, distributing or reproding property listing sheets or other

compilations of content pertaining exclusively togerties currently listed for sale with
the Participant.

« Any MLS information, whether provided in written printed form, provided
electronically or provided in another form, is pided for the exclusive uses of the
Participant and those Subscribers affiliated whittnt who are authorized to have
access to such information. Such information maybearansmitted, retransmitted or
provided in any manner to any unauthorized indigldaffice, or firm.

« None of the foregoing shall be construed to preaegtindividual legitimately in
possession of current listing information, soldbmmfation, comparables or statistical
information from utilizing such information to sump an estimate of value on a
particular property for a particular client. Howeyvenly such information that the
Association owned MLS has deemed to be non-conti@leand necessary to support
the estimate of value may be reproduced and atfachine report as supporting
documentation. Any other use of such informationriauthorized and prohibited by
these Rules and Regulations.

« ltis intended that the Participant and Subscriberpermitted to provide prospective
purchasers with listing content relating to progsrivhich the purchaser has a bona
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fide interest in purchasing or in which the Papi#it or Subscriber is seeking to
promote interest. The term “reasonable”, as usegimeshould therefore be
construed to permit only limited reproduction obperty listing content intended to
facilitate the prospective purchaser’s decision-mglprocess in the consideration of
a purchase. Factors which shall be consideredditliag whether the reproductions
made are consistent with this intent, and thusstweable” in number, shall include,
but are not limited to, the total number of lissng the MLS compilation, how
closely the types of properties contained in sigtings accord with the prospective
purchaser's expressed desires and ability to pse¢hehether the reproductions were
made on a selective basis, and whether the typeopkrties contained in the
property listing content is consistent with norniaerary of properties which would
be shown to the prospective purchaser.
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SECTION 16— USE OF MLS INFORMATION:

16.1: LIMITATION ON USE OF MLS INFORMATION: Use ahformation from the
MLS compilation of current listing information, fnothe Association's statistical report,
or from any sold, or comparable report of the Agstomn or MLS for public mass-media
advertising by an MLS Participant or Subscribemoother public representations may
not be prohibited. However, any advertisement beoform of public representation
based in whole or in part on information suppligdlie Association or its MLS must be
only by permission of OGAR staff and must cleayrebnstrate the period of time over
which such claims are based and must include tlenximg, or substantially similar,
notice:

“Based on information from the Ozark Gateway Asstian of REALTORS®
Multiple Listing Service for the period (date) thugh (date).”

If anyone does not comply, OGAR staff has the Bbib contact the source and request a
retraction and/or correction of information. (02/11



27

SECTION 17- “IDX” INTERNET CONTENT EXCHANGE POLICY
IDX affords MLS participants the option of authang display of their-aetivéistings on
other participant’s Internet Websites. (AmendedL.@Q}/

17.1- Participants’ consent for display of theithaglistings by other participants
pursuant to these rules and regulations is preswmieds a participant affirmatively
notifies the MLS that the participant refuses tonmiedisplay (either on a blanket or on a
listing-by-listing basis). If a participant refuses a blanket basis to permit the display of
that participant’s listings, that participant magt download or frame the aggregated
MLS data of other participants. Even where paréinig have given blanket authority for
other participants to display their listings on IBXes, such consent may be withdrawn
on a listing-by-listing basis as instructed by sledler. (Amended 11/10)

17.2— Participation in IDX is available to all Mifrticipants who are REALTORS®
who are engaged in real estate brokerage and wisznbto display of their listings by

other parUmpants#hs—mqw%emeM—ea#%neﬂbw%amrg—anemeeeFMemet

buyers

(Amended 11/10)

17.2.1- Participants must notify the MLS of thaitrention to establish an IDX site and
must make their site directly accessible to the MdrSurposes of monitoring/ensuring
compliance with applicable rules and policies.

M ng
Fepredueuen—er—use—ef—the—M-LMeMLS part|C|pants may not use IDX provided
listings for any purpose other than display onrtiaabsites This does not require
participants to prevent indexing of IDX listings tBcognized search enginédmended
11/10)

17.2.3— Listings or property addresses of selldrs have directed their listing brokers to

withhold their listing or property address frommey on the Internet (including, but not

Ilmlted to, publlcly-acceSS|bIe Web S|tes or VOWBhII not be acceSS|bIe V|a IDX sites.
lotw ; . heir

S re{Amended 11/10)

17.2.4— Participants may select the listings tHeyose to display on their IDX sites
based only on objective criteria including, but hmiited to, factors such as geography,
or location (“uptown”, “downtown”, etc.), list pr&; type of property, (e.g.,
condominiums, cooperatives, single-family detactmedlti-family), cooperative
compensation offered by listing brokers, type sfitig (e.g., exclusive right to sell or
exclusive agency), or the level of service beingyjated by the listing firm. Selection of
listings displayed on any IDX site must be indeparity made by each Participant.
(Amended 11/06)
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17.2.5— Participants must refresh all MLS downloaudd refresh all MLS data at least
every-seven-{7three (3)days. (Amended 11/10)

17.2.6— Except as provided in these rules, an DX a participant or user operating
an IDX site may not distribute, provide, or make aortion of the MLS database
available to any person or entity.

17.2.7 — When displaying listing content, a pap@éeit's or user’s IDX site must clearly
identify the name of the brokerage firm under whioky operate in a readily visible
color and typeface.

17.2.8— Any IDX site that

a. allows a third-parties to write comments or reviedsut particular listings or
displays a hyperlink to such comments or reviewisnimediate conjunction with
particular listings, or

b. displays an automated estimate of the market \@ltiee listing (or hyperlink to
such estimate) in immediate conjunction with tiséiig, shall disable or
discontinue either or both of those features dbdaeller’s listings at the request
of the seller. The listing broker or agent shathoounicate to the MLS that the
seller has elected to have one or both of thegarBsadisabled or discontinued on
all participants websites. Except for the foregoamgl subject to Section 17.2.9, a
participant’s IDX site may communicate the partgigs professional judgment
concerning any listing. Nothing shall prevent aXIgite from notifying its
customers that a particular feature has been @idatilthe request of the seller.
(Adopted 11/10)

17.2.9

Participants shall maintain a means (e.g., e-nt@itess, telephone number) to receive
comments about the accuracy of any data or infoomahat us added by or on behalf of
the participant beyond that supplied by the MLS #ad relates to a specific property
displayed on the IDX site. Participants shall cori@ remove any false data or
information relating to a specific property uporgmt of a communication from the
listing broker or listing agent for the propertypéadning why the data or information is
false. However, participants shall not be obligdtetemove or correct any data or
information that simply reflects good faith opinj@udvice, or professional judgment.
(Adopted 11/10)

17.3- Display
Display of listing information pursuant to IDX isilgject to the following rules:

17.3.1- Listings displayed pursuant to IDX shahltzin only those fields of data
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designated by the MLS. Display of all other fie(ds determined by the MLS) is
prohibited. Confidential fields intended only faher MLS patrticipants and users (e.g.,
cooperative compensation offers, showing instrastigroperty security information,
etc.) may not be displayed on IDX sites.

17.3.1.1 — The type of listing agreement (e.g.|uesiee right to sell, exclusive agency,
etc.) may not be displayed on IDX sites

17.3.2- Patrticipants shall not modify or manipuliatermation relating to other
participants’ listings. (This is not a limitatiom gite design but refers to changes to actual
listing data.) MLS data may be augmented with aoloi#l data not otherwise prohibited
from display as long as the source of the additidata is clearly identified. This
requirement does not restrict the format of MLSad#isplay or display of fewer than all

of the available listings or fewer authorized diehds.

17.3.3 — All listings displayed pursuant to IDX Bhdentify the listing firm in a
reasonably prominent location and in a readilyblescolor and typeface not smaller than
the median used in the display of listing data.(Adex 11/10).

17.3.4 — All listings displayed pursuant to IDX Bhdentify the listing agent.

17.3.5- Non-principal brokers and sales licensé@gmted with IDX Participants may
display information available through IDX on theiwn websites subject to their
Participant's consent and control and the requingsnaf state law and/or regulation.

17.3.6 — Deleted November 2006.

17.3.7-All listings displayed pursuant to IDX shgtlow the MLS as the source of the
information.

17.3.8— Participants (and their affiliated licerssetapplicable) shall indicate on their
websites that IDX information is provided exclusywir consumers’ personal, non-
commercial use, that it may not be used for anp@se other than to identify prospective
properties consumers may be interested in purohaaind that the data is deemed
reliable but is not guaranteed accurate by the Mitfe. MLS may, at its discretion,
require use of other disclaimers as necessaryotegrparticipants’ and/or the MLS from
liability.

17.3.9— The data consumers can retrieve or downioegsponse to an inquiry shall be

limited-to——listings-perseardetermined by the MLS but in no instance shall be

limited to fewer that one hundred (100) listingdige percent (5%) of the listings
available for IDX display, whichever is fewer. (Anued 11/10)

17.3.10 - The right to display other participanitstings pursuant to IDX shall be limited
to a participant’s office(s) holding participatarghts in the MLS.
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17.3.11 — Listings obtained through IDX must bepldiged separately from all listings
obtained from other sources, including informatmwavided by other MLSs. Listings
obtained from other resources (e.g., from other Bli{®m non-participating brokers,
etc.) must display the source from which each $igtihg was obtained.

17.3.12 — Display of expired, withdrawn,—-apeinding, and soltistings is prohibited.
(Amended 11/10)

17.3.13 — Display of seller’'s(s’) and/or occupaf®)s phone number(s), and email
address(es) is prohibited.

17.3.14 & 17.3.15 — Not adopted

17.3.16 — Advertising (including co-branding) omgpa displaying IDX provided listings
is prohibited

SECTION 18- CHANGES TO THE RULES AND REGULATION

SECTION 18— Changes in rules and regulations: Amens to the Rules and
Regulations of the Service shall be by a 2/3 voth® members of the MLS Committee,
subject to approval of the Association of Directors
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SECTION 19- VIRTUAL OFFICE WEBSITE (VOW) RULES FOR MLS

Section 19.1 (a):A Virtual Office Website (“VOW?") is a Participard’Internet website,
or a feature of a Participant’s website, throughcilthe Participant is capable of
providing real estate brokerage services to consumigh whom the Participant has first
established a broker-consumer relationship (aseéfby state law) where the consumer
has the opportunity to search MLS Listing Inforroatisubject to the Participant’s
oversight, supervision, and accountability. A mpymcipal broker or sales licensee
affiliated with a Participant may, with his or Hearticipant’s consent, operate a VOW.
Any VOW of a non-principal broker or sales licenggesubject to the Participant’s
oversight, supervision, and accountability.

(b) As used in Section 19 of these Rules, the termtithaant” includes a Participant’s
affiliated non-principal brokers and sales licersse@xcept when the term is used in the
phrases “Participant’s consent” and “Participanversight, supervision, and
accountability”. References to “VOW” and “VOWSs"dlude all VOWSs, whether
operated by a Participant, by a non-principal brakesales licensee, or by an Affiliated
VOW Partner (“AVP”) on behalf of a Participant.

(c) “Affiliated VOW Partner” (“AVP”) refers to an erty or person designated by a
Participant to operate a VOW on behalf of the Egrdint, subject to the Participant’s
supervision, accountability and compliance with%#@W Policy. No AVP has
independent participation rights in the MLS by watof its right to receive information

on behalf of a Participant. No AVP has the rightise@ MLS Listing Information except

in connection with operation of a VOW on behalbok or more Participants. Access by
an AVP to MLS Listing Information is derivative tife rights of the Participant on
whose behalf the AVP operates a VOW.

(d) As used in Section 19 of these Rules, the terraSMisting Information” refers to
active listing information and sold data providgdRarticipants to the MLS and
aggregated and distributed by the MLS to Partidipan

Section 19.2 (a): The right of a Participant’s VOW to display MLS tirgy Information

is limited to that supplied by the MLS(s) in whittte Participant has participatory rights.
However, a Participant with offices participatimgdifferent MLSs may operate a master
website with links to the VOWSs of the other offices

(b) Subject to the provisions of the VOW Policy ands Rules, a Participant’'s VOW,
including any VOW operated on behalf of a Partinigay an AVP, may provide other
features, information, or functions, e.g. InterData Exchange (“IDX”).

(c) Except as otherwise provided in the VOW Policynothese Rules, a Participant need
not obtain separate permission from other MLS Bigdnts whose listings will be
displayed on the Participant’'s VOW.
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Section 19.3 (a):Before permitting any consumer to search foretneve any MLS
Listing Information on his or her VOW, the Partiaing must take each of the following
steps:

(i) TheParticipant must first establish with that consuaéawful broker-consumer
relationship (as defined by state law), includiognpletion of all actions required by
state law in connection with providing real estatekerage services to clients and
customers (hereinafter “Registrants”). Such actsiva| include, but are not limited to,
satisfying all applicable agency, non-agency, aherodisclosure obligations, and
execution of any required agreements.

(i) The Participant must obtain the name of and al\ahail address for, each
Registrant. The Participant must send an emaliéatdress provided by the Registrant
confirming that the Registrant has agreed to thren§eof Use (described in subsection
(d) below). The Participant must verify that thea@iraddress provided by the Registrant
is valid and that the Registrant has agreed td émms of Use.

(i) The Participant must require each Registranat@fa user name and a password,
the combination of which is different from thoseatifother Registrants on the VOW.
The Participant may, at his or her option, suppb/iser name and password or may
allow the Registrant to establish its user namepassword. The Participant must also
assure that any email address is associated wigloae user name and password.

(b) The Participant must assure that each Registraassword expires on a date certain
but may provide for renewal of the password. Thetiétpant must at all times maintain a
record of the name, email address, user name,laneht password of each Registrant.
The Participant must keep such records for nottlesms 180 days after the expiration of
the validity of the Registrant’s password.

(c) If the MLS has reason to believe that a Partiti|saVOW has caused or permitted a
breach in the security of MLS Listing Informationaviolation of MLS rules, the
Participant shall, upon request of the MLS, prowliename, email address, user name,
and current password, of any Registrant suspedtedavement in the breach or
violation. The Participant shall also, if requelsby the MLS, provide an audit trail of
activity by any such Registrant.

(d) The Participant shall require each Registramétoew, and affirmatively to express
agreement (by mouse click or otherwise) to, a “TeaihUse” provision that provides at
least the following:

i. That the Registrant acknowledges entering ineondul consumer-broker relationship
with the Participant;

ii. That all information obtained by the Registraoifrthe VOW is intended only for the
Registrant’s personal, non-commercial use;
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iii. That the Registrant has a bona fide interesterptirvchase, sale, or lease of real estate
of the type being offered through the VOW,

iv. That the Registrant will not copy, redistribute retransmit any of the information
provided except in connection with the Registrantasideration of the purchase or sale
of an individual property;

v. That the Registrant acknowledges the MLS’s owniprsf) and the validity of the
MLS'’s copyright in, the MLS database.

(e) The Terms of Use Agreement may not impose a @iaobligation on the
Registrant or create any representation agreenedéwebn the Registrant and the
Participant. Any agreement entered into at ang ti@tween the Participant and
Registrant imposing a financial obligation on thegRtrant or creating representation of
the Registrant by the Participant must be estaddisieparately from the Terms of Use,
must be prominently labeled as such, and may natbepted solely by mouse click.

() The Terms of Use Agreement shall also expressglyoaize the MLS, and other MLS
Participants or their duly authorized represengstito access the VOW for the purposes
of verifying compliance with MLS rules and monitogi display of Participants’ listings
by the VOW. The Agreement may also include sutleroprovisions as may be agreed
to between the Participant and the Registrant.

Section 19.4: A Participant’'s VOW must prominently display an eihaddress,
telephone number, or specific identification of #ti@» mode of communication (e.g., live
chat) by which a consumer can contact the Partitifmaask questions, or get more
information, about any property displayed on theWOThe Participant, or a non-
principal broker or sales licensee licensed withRarticipant, must be willing and able
to respond knowledgeably to inquiries from Regisisabout properties within the
market area served by that Participant and disdlayethe VOW.

Section 19.5A Participant's VOW must employ reasonable effortentmitor for, and
prevent, misappropriation, “scraping”, and otheawthorized use of MLS Listing
Information. A Participant’s VOW shall utilize amgpriate security protection such as
firewalls as long as this requirement does not isepgecurity obligations greater than
those employed concurrently by the MLS.

(NOTE: MLSs may adopt rules requiring Participaiotemploy specific security
measures, provided that any security measure estjdwes not impose obligations
greater than those employed by the MLS.)

Section 19.6 (a): A Participant’'s VOW shall not display listings mroperty addresses of
any seller who has affirmatively directed the hgtbroker to withhold the seller’s listing
or property address from display on the Interngge listing broker shall communicate to
the MLS that the seller has elected not to permsjtldy of the listing or property address
on the Internet. Notwithstanding the foregoin@aaticipant who operates a VOW may
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provide to consumers via other delivery mechanisush as email, fax, or otherwise, the
listings of sellers who have determined not to hiredlisting for their property displayed
on the Internet.

(b) A Participant who lists a property for a sellerontres elected not to have the property
listing or the property address displayed on theriret shall cause the seller to execute a
document that includes the following (or a subs#dlgtsimilar) provision:

Seller Opt-Out Form
1. Please check either Option a or Option b

a.[ ]!have advised my broker or sales ageait itdo not want the listed property to be
displayed on the Internet.

OR

b.[ ]! have advised my broker or sales ageat L do not want the address of the listed
property to be displayed on the Internet.

2. lunderstand and acknowledge that, if | havecsed option a, consumers who
conduct searches for listings on the Internet moll see information about the listed
property in response to their search.

Initials of seller

(c) The Participant shall retain such forms for asteme year from the date they are
signed, or one year from the date the listing ggethe market, whichever is greater.

Section 19.7:

(a) Subject to subsection (b), a Participant’s VOW rabigw third-parties (i) to write
comments or reviews about particular listings eptily a hyperlink to such comments or
reviews in immediate conjunction with particulastiings, or (ii) display an automated
estimate of the market value of the listing (or éyimk to such estimate) in immediate
conjunction with the listing

(b) Notwithstanding the foregoing, at the requést seller the Participant shall disable
or discontinue either or both of those featuresesd in subsection (a) as to any listing
of the seller. The listing broker or agent shathoounicate to the MLS that the seller has
elected to have one or both of these featuresléidaiv discontinued on all Participants’
websites. Subject to the foregoing and to Secti8, a Participant's VOW may
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communicate the Participant’s professional judgneenicerning any listing. A
Participant’s VOW may notify its customers thataatjgular feature has been disabled
"at the request of the seller.”

Section 19.8: A Participant’'s VOW shall maintain a means (e.gnal address,
telephone number) to receive comments from thimdjdiroker about the accuracy of any
information that is added by or on behalf of thetiegant beyond that supplied by the
MLS and that relates to a specific property dispthgn the VOW. The Participant shall
correct or remove any false information relatin@tspecific property within 48 hours
following receipt of a communication from the Irggi broker explaining why the data or
information is false. The Participant shall notwewer, be obligated to correct or remove
any data or information that simply reflects goadlf opinion, advice, or professional
judgment.

Section 19.9: A Participant shall cause thdLS Listing Information available on its
VOW to be refreshed at least once every threedgs.d

Section 19.10:Except as provided in these rules, therf@NAL ASSOCIATION OF
ReaLTORS® VOW Policy, or any other applicable MLS rules ofipies, no Participant
shall distribute, provide, or make accessible amyign of the MLS Listing Information
to any person or entity.

Section 19.11:A Participant’'sVOW must display the Participant’s privacy policy
informing Registrants of all of the ways in whictiarmation that they provide may be
used.

Section 19.12A Participant's VOW may exclude listings from digplbased only on
objective criteria, including, but not limited t@actors such as geography, list price, type
of property, cooperative compensation offered biyrlg broker, and whether the listing
broker is a REALTOR®.

Section 19.13:A Patrticipant who intends to operate a VOW to diggVLS Listing
Information must notify the MLS of its intention éstablish a VOW and must make the
VOW readily accessible to the MLS and to all MLStR#ants for purposes of verifying
compliance with these Rules, the VOW Policy, angl@her applicable MLS rules or
policies.

Section 19.14A Participant may operate more than one VOW hihwseherself or
through an AVP. A Participant who operates hiearown VOW may contract with an
AVP to have the AVP operate other VOWSs on his arldehalf. However, any VOW
operated on behalf of a Participant by an AVP lgext to the supervision and
accountability of the Participant.

Section 19.15:A Participant’'sVOW may not make available for search by, or digpla
to, Registrants any of the following information:
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a. Expired, withdrawn, or pending (“under contradisjings.
b. The compensation offered to other MLS Participants

c. The type of listing agreement, i.e., exclusivétitp sell or exclusive agency.

d. The seller's and occupant’s name(s), phone numpen( e-mail address(es).

e.Instructions or remarks intended for cooperatingkbrs only, such as those regarding
showings or security of listed property.

f. Sold information

Section 19.16A Participant shall not change the content of stys Listing

Information that is displayed on a VOW from the @t as it is provided in the MLS.
The Participant may, however, augment MLS Listinfpimation with additional
information not otherwise prohibited by these Rueby other applicable MLS rules or
policies as long as the source of such other indtion is clearly identified. This rule
does not restrict the format of display of MLS Ingt Information on VOWSs or the
display on VOWs of fewer than all of the listingsfewer than all of the authorized
information fields

Section 19.17:A Participant shall cause to be placed on his oM@W a notice
indicating that the MLS Listing Information dispky on the VOW is deemed reliable
but is not guaranteed accurate by the MLS. A Rpdid’'s VOW may include other
appropriate disclaimers necessary to protect ticent and/or the MLS from liability.

Section 19.18: A Participant shall cause any listing that igpthged on his or her VOW
to identify the name of the listing firm and thsting broker or agent in a readily visible
color, in a reasonably prominent location, andy/petace not smaller than the median
typeface used in the display of listing data.

Section 19.19:A Participant shall limit the number of listingsatha Registrant may
view, retrieve, or download to not more than 10@ent listings.

(Note: The number of listings that may be viewetieved, or downloaded should be
specified by the MLS in the context of this ruld may not be fewer than 100 listings or
5% of the listings in the MLS, whichever is less.)

Section 19.20:A Patrticipant shall require that Registrants’ passis be reconfirmed or
changed every 90 days.

(Note: The number of days passwords remain validredoeing changed or reconfirmed
must be specified by the MLS in the context of thie and cannot be shorter than 90
days. Participants may, at their option, requirgi&eants to reconfirm or change
passwords more frequently.)

Section 19.21: A Participant may display advertising and thenideation of other
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entities (“co-branding’) on any VOW the Participapterates or that is operated on his or
her behalf. However, a Participant may not displayany such VOW deceptive or
misleading advertising or co-branding. For purgasiethis Section, co-branding will be
presumed not to be deceptive or misleading if #mi¢?pant’s logo and contact
information (or that of at least one Participantthe case of a VOW established and
operated on behalf of more than one Participardjsiglayed in immediate conjunction
with that of every other party, and the logo andtaot information of all Participants
displayed on the VOW is as large as the logo of&¥i® and larger than that of any third

party.

Section 19.22: A Participant shall cause any listing displayechés or her VOW that is
obtained from other sources, including from anotie or from a broker not
participating in the MLS, to identify the sourcetbé listing.

Section 19.23A Participant shall cause any listing displayech@nor her VOW
obtained from other sources, including from anotie6 or from a broker not
participating in the MLS, to be searched separdteln listings in the MLS.

Section 19.24Participants and the AVPs operating VOWSs on thelralf must execute
the license agreement required by the MLS.

Section 19.25Where a seller affirmatively directs their listibgoker to withhold either
the seller’s listing or the address of the selléstng from display on the Internet, a copy
of the seller’s affirmative direction shall be prded to the MLS within 48 hours.

(01/15/2009)
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PHOTOGRAPHS

Photos of properties are the responsibility oflisteng agent.

All residential, commercial, and multi-family lisgs submitted to the Service are
required to be accompanied by a photo of the ptpp@hether the listing lies within the
Association's photo jurisdiction or outside thatgdiction as stated in Section 2 and 2.1
of the MLS Rules and Regulations.

If the listing agent does not submit a photo toS$kevice within ten (10) of submission of
the listing to the Service, the Association wilkifpthe agent of an impending fine of
$25 for not complying with the photo rule. The aeill be given another 48 hours
before the fine is assessed. An additional $50iitlbe assessed after ten (10) more
days. Ten (10) days after that (making a totahofyt days since submission of listing) if
still not in compliance, a final fee of $100 wik ltharged and a member of OGAR staff
will take the picture. All agents are still respitrs for providing the photo whether they
have been charged a fine or not. (Amended 12/@&, @/05, 06/2007, 09/11)

SECTION 20: REAL ESTATE TRANSACTION STANDARDS (RETS

The integrity of data is a foundation to the olgleeal estate market. The Real
Estate Transaction Standards (RETS) provides aoverelitral; secure approach to
exchanging listing information between the brokad the MLS. In order to ensure that
the goal of maintaining an orderly marketplace &ntained, and to further establish
REALTOR® information as the trusted data source S\Wirganizations owned and
operated by association of REALTORS® will complytiwihe RETS standards by June
2009, and keep current with the standard’s newimessy implementing new released
of RETS within one (1) year from ratification. (Apled 9/08)

SECTION 21: STANDARDS OF CONDUCT FOR MLS PARTICIPAIS-

1. MLS participants shall present a true picturehigirt advertising and
representations to the public, including the URhd domain names they use,
and participants may not:

a. engage in deceptive or unauthorized framing of estdte brokerage
websites;

b. manipulate (e.g., presenting content developedivgrs) listing
content in any way that produces a deceptive oleauisng result; or

c. deceptively use metatags, keywords or other deMiebhods to direct,
drive, or divert Internet traffic, or to otherwisg@slead consumers.
(Adopted 10/ 2008)



